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ABSTRACT 

The paper reviews 268 sttidies and publications (dated 
from 1975 to 1983) related to the application of telecommunications 
technology to rehabilitation. Technologies examined were applications 
of television (cable, closed circuit, interactive, instructional 
television, fixed service, and broadcast); satellite; radio; and ^ 
telephone. Documents are organized according to the following 
categories; consumer applications (such as television captioning and 
cable TV to reach homebound and disabled groups); Special education 
applications (including television to facilitate pr.osocial behavior 
of withdrawn or disturbed children and bareer education programming); 
education and training applications (such, as inservice training, 
parent education, and vocational education); agency applications 
(including public relations and community outreach); anid media image 
applications (primarily television programming to promote positive 
attitudes toward persons with disabilities). Six recommendations are 
offered, including suggestions for a central information center for ' 
current information on telecommunications appl^icat ions and stress on 
the human engineering side of technology. The references are 
presented alphabetically by author and include information on titles, 
source, date, page and a brief annotation. (CL) 
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REHABILITATION RESEARCH REVIEW 

. • • 

PROJECT SUNHARY j 

"..i Synthetic research Involves reviewing 
» the research llteratOre available In some 

defined area of Int^iTest' and summarizing • • 

and Integrating the results Into tentative •* 

conclusions regarding the current state of 

knowledge* 

(Bolton, 1974, p. 10)" 

The REHABILITATION RESEARCH REVIEW project orlg^l nates from the 
rfatlonal RehabI I Itatlon Information Center's (NaIriC) 1983, National* 
Institute of Handicapped Research (NIHR) contract. To assure quality, 
research. and the maximum participation of professionals In the field of 
rehabilitation, NARIC Invited the National Counc 1 1 qd Rehabilitation 
Education (NCRE) to serve as the project's co-sponsor. * * 

REHABILITATION RESEARCH REVIEWS were Initiated to create state-ot-the- 
art reviews on a variety of refrabi I rtatlon topics. 

Each of the REVIEWS consists of two parts: 

• ■ • 

# o an Integrated, analy;l-lcai literature synopsis. 

Including the author's observations, conclusions, 
and recommendations for future research; and 

o an annotated reference list, Incliiding annotated . 
bIbMographIc entries. 

Each REHABILITATION RESEARCH REVIEW represents the Individual author's 

opinions, and not necessarily those of- NARIC, NCRE or NIHR. 

— ! : 



Bolton, B. I ntroduction' to Rehabilitation Research. Springfield, IL: 
Charles C. Thomas, 1974. 
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However, this type of synoptic research p. ovldes prof ess lona I s % I th an 

" . . ' ' • • 

oppprtunlty to reflect upon the strengths and weaknesses oi* the' nasearch 
available in each subject area, an^d thus, offers valuable feedbaci< to NIHR 
as well as to the larger rehabilitation community. 

This project also stands as a model of cooperative efforts* Thetco- 
sponsorship between NARIC and NCRE strengthened* the. subst^nti ve value of" 
each of the final" documents. 'The pr intirig"^contribution by The Xerox. 
Corporation 'greatly increased the djsseini nation possibilities for the 
entir^ project. Xerox's donation of' services to REHJi-l L I TAT I ON RESEARCH 
REVIEWS demonstrates the Corporation's continuing dedication to active 
■involvement In public sector projects. ' 

Th^se col laborati,ve efforts are ijnportant because of theN'ntr ins i^ 
value of the project. Each REHABILITATION RESEARCH REVIEW takes a new' step 

in the uti I izatlon of avaijable research/ The sheer svolume of research) 

■■J 

studies conducted as well as th^ yariety^ of publication sources can make 

• . '» • ■ . ^ 

the use of this Information a complex and time' consuming process. By 

c I OS I ng the gap between the producers and consumers of knowjedge and 

technbYogy, it is hoped that REHABILITATION RESEARCH REVIEWS will help to 

avo.id dup I Icat ion of research efforts and will significantly a^Jd to the 

possibility for innovative applications of research Information. * . 



ill- 
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THE NATIONAL REHABILITATION INFORMATION CENTER • 

The National Rehabilitation Ij/fp'rmat I on Center, NARIC, Is a 
rehabilitation research library located at The Catholic University of 
America (CUA) and funded by The National I nstlt^jte of Handicapped Research,, 
(NIHR), of the U.S. Department of* Education^ Established In 1977, NARIC's 
goals are to: 

• , <. • ^ 

% * 

o Fad I Itate dlsseml'^natlon of rehtfbl 1 1 tat I on Information; 

• I. 

o Promote utillzatlbn of rehabilitation research; 

o Serve a's an. archive for NIHR and Rehabilitation Services 

• • • » ' 

Administration (RSA) documents; and 
o Make Information on asslsf'lve devices available to professionals 
serving disabled persons, researchers, and disabled consumers. 

In sponsoring the REHABjL I TAT I ON RESEARCH REVIEW, NARIC's 
responslbl I Ith^s Included Identifying and selecting authors; developing 
author guidelines; providing each author with. topical bibliographic 
searches of REHA6DATA «nd other relevant databases, as well as supplying a 
variety of supplemental resources. NARIC staff wrote citations and 
annotations and supplemental materials for each document In^ addition to 
serving as editor and publisher* ^ ^ 

NARIC will house and distribute the REHABILITATION RESEARCH REVIEW 

* 

documents. 
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THE NA/iONAL council ON- REHABILITATION •EDUCATION 



The National Council -on Rehab i I i tat i oit Education (NCRE)| Is a 
professional organisation composed of over 500 educators, trainers, and 
staff development^ sped a I is1%' which represent? over -180 academic ^trai ning 
programs anifVesearch projects related to the field of rehabilitation 
education. NCRE is dedicated to quel ity- services for- persons- with 
disabi I iti^es, ens.ured by high standard^ of pre"*prof ess lona I education/ 
continuing education for practicing rehabl I itationi sts, and ethical 
standards. The. organization also lobbies on behaj^f of enabling legislal^Jon 
and supports mejphanisms needed to^r maintain quaHty services such as 
accreditatj^, certif icaticm, professional literature, and th^ like. 

Participation In the REHABILITATION RESEARCI;! REVfEW Project provIde"d 
NCRE members an "^opportunity to further thjp I r organizational goal of 
"utilization dnd app 1 1 cat I en of rehabilitation research." NCRB authors- and 

members of th4 Advisory Committee volunteered their time and expertise to 

■ \ • ■ • ' 

the project. i \ 



NAR 



Dr. Kenneth W. Reagles, NCRE /|^dvisory Committee Chair, assisted the 
IC REHABILITAT^N RESEARCH REVIEW Project Director with selection of 
topics and auiiiors, as well as consulting with authors regarding 
substah^ive research issues. The NCRE Advisory Committee provided a peer 

t * » 9 J 

review of the final documents. * 



THE NATIONAL" WSTITUTE OF HANDICAPPED RESEARCH 

. J . ; — — ^ : — 

The National Institute of Ha'ndicappeid Research (NIHRI, a part^of the 

r 

Office of -Special EducatioQ and Rehab i I i t^t i on Serv'i ces of the U.S'. 
Department of EducajfjUon, provides leadership and support for a national and 
international program. of corprehensi ve and coordinated reseai*ch regarding 
the rehabilitation of disabled persons* The Institute's mission al<5o 
encompasses the dissemination of informatioQ concerning developmeots In 

• » « '. 4 

r.ehab i i*itati on procedures, methods and devices.to improve the lives of 
persons of al i ages with physical and mental disabilities, especially those 
who are severely disabled* 

The I ^.dl'ftute carries out its mission through a variety of programs 
including: » ' , 

o The. Research arwJ Demonstration Project 

o The Research and Training Centers " ^ 

o The Rehabilitation Engineering (fent^rd ^, 
The REHABILITATION RESEARCH REVIEW project is a component part of the 
Institute's goal of transforming research know ledge into comprehensive 
documents for dissemiaatlon and utilization. Tnus, NjHR funded NARIC to 
develop and Implement the REVIEW, project. MIHR staff specialists provided 
a review- of the documents lorlor to publication. Additionally, *In the 

continuing effort' for coordination and cooperation among federal agencies, 

... ■■ ^ ■ 

staff special I sts from the Rehabilitation Serv I ces Adm I n I strat Ion (RSA) 

- --• - * » . • ^ 

also participated In reviewing the documents. ' 
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The world has moved from the wire to the wireless, the 
track to the trackless, the visible to the Invisible. 
More and more can be done with less. 

R. Buckminster Fuller 
NOVA. 1970 



^ INTRODUCTION n 



The purpose of this REHABILITATION RESEARCH REVIEW is to provide an 

analytical synofisls and annotated reference^ I 1st for the professional 

« 

llteratu're on the topic of te fecommun Icatlons and vocational 
rehabilitation. By providing anf, ext^nsl ve review of. the research 
literature on the app 1 1 cat Ion" of telecommunications technology to the 
rehajbl I I tat Ion of aLI slab led perspns, It Is hoped that this REVIEW will 
"serve an Important role in tl|e Integration of studies and the 
translation of results Into Implications..." (Bdfton,- 1974, p. 12). 



Bolton, B. Introduction to Rehab I 1 1 tat Ion Research. Springfield, Ik: 
Charles C. Thomas, 1974 
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« This paper describes the scope of the REVIEW and briefly summarises, 
the ma'jor. categories of subject matter reflected In the literature and 
their Content; identifies key areas of concern for those planning to 
explore the use of telecommunications technology and makes some 
rec9fflfflendations for future research. • - v 

Description of Resources 

For this REV^W a total of 268 studies and publications were 
Identified which relate to applications of teleeonrmunicatlons technology 
to rehabilitation* These documents were identified through searches of 
the NARIC database (REHABOATA), as well as thtgOUgh searches of other 
BI b I lograph ic Retr leva I Services databases Including: Educational 
Resources Information Center (ERIC), lnspec» ABI Inform Health Planning 
and Administration, Medlars, Resources on Vocational Education, 
Psychological Abstracts, Sociological Abstracts, Exceptional Child 
Educational Resources, Public Affairs Information Servlbe, Dissertation 
Abstracts, Biosis Previews, Social Science Cifat Ion Index, Bilingual 

■ 

Education databases, and National Technical Institute Services* 

Reports of federally funded research and demonstration projects are 
the most freqirently cited documents. Other Items reviewed are Journal 
articles and dissertation abstracts* The technologies examined Were 
applications of television (cable^ closed circuity interactive Ctwo 
way3# Instructional Television Fixed Service,- and broadcast); sateljlte; 
radio; and telephone* A few applications of computer, teletext, audio 
cassette, videotape and use of other software are also included* 



ERIC 
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Applications of tha .computer to rehabl I lt«t4on were minimally Included.^ 
Specific Information on this topic Is available from the 1983 
REHABILITATION RESEARCH REVIEW entitled. The Computer In Vocational. 
'R e»habl I Itatlon Agency Managemerft, i^uthored by Bruce Grow I ck, Ph.D, A I so 
outside the scope of this paper /are applications of telecommunications 
technology i-o r^ab 1 I I tat I on- eng I neer I hg; there Is sufficient 
Information In the literature oh th'is .topic to warrant the production of 
a paper on these applications exclusl^ly* 

A review bf the documents cited reflects that ap<)IIcatfon x>f 

telecommunications technologies to th'e rjahab I l.ltat Ion ,o.f dlsab'led 

'J I ' * • 

persons be divided Into the following major* categories: - 

Consumer Applications; 

o Special Education Applications; ' '%• . ' 

. ■ ■ ■ \ 

JO Education and Training App I Icatlons; . V 

o Agency. App I icatlons (including use in oommunity outreach, 
service delivery and^ Internal management); and 

o «MedM Image Applications (lnclu(l/ng community education and 
changing attitudes)* 

These caljegorles are not eixhaustlve nor mutually exclusive. Many of 
the documents could have bctan placed under several categorical areas 
because a variety of app I Itatlons may "be described* For the sake of 
classAlcatlon and clarity, however, each document Is Included In only 
one of the Identified categories* 
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^ SUMMARY OF CONTENT 

T 

f 

Overview > * * 

In "tele" - communications, participants at some dlst.jnce from each 
other, greater than what can be bridged by some face-to-face means, can 
communicate. ."Telecommunications means inter-personal communication by 
means of an electric 'or electronic system transmitted over w iVes or 
flberopt'lc flla(nents or through the air via electromagnetic wavec. or 

o r • 

beams of light. It Is aru Interactive, two-way exchange using pictures, 
alphanumeric sygjools, or combinations thereof" (Park, 1978). The 
technologle5 may be television, satellite, radio, telephone, computers, 
or dombinatlons thereof. In this REVIEW, the outputs' of videotape, 
vTdeocasset+'e, audiotape (and otheir recordrhg and reproducrhg^'eTquTpment) 
ar'e treated as audlcvlsual equipment which may be used to supljlemen^ a 
telecommunications system. 

The doctjments reviewed frequently present Information on two or mor^e 
different kinds of technologies within one report. Aosf common among 
these documents were either federally-funded reports providing an 
overview of the technologies for planning purposes, or descriptions of 
public relations efforts by agencies using public service announcements 
on television and radio. The bulk of the applications were for 
television. Howevar, the term television is very broad, covering 
commercial broadcast television, Publ ic Broadcasting, cable television. 
Instructional Fixed Television Service, In/eractlve television, closed 
circuit television and classroom applications such as use of videotapes 

4 

t 
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* in Instructional television. Far fewer applications are cited for 

- radl<^, .satel I ites, and teleplfone and audio-conferencing. 

Consumer AppI i cat ions ' • * . 

Of the documents reviewed, 43 were Identified as beting app I i cat Ions 

by consumers (i.e., disabled Individuals themselves). These were «venly 

» . . 

ldistribute(}*'between app'Tications usJng a variety of technologies; radio; 
and television; applications using telephone and teletext are also 
-y^ cited. 4 

■J 

« 

, Consumer use applications indicated several, categories: 
commun icatloa technology applications; Information dissemination; 
advocacy; and captioning for television. About 25% of these documents 
Were app I i cat ions of t«chnologies as communication aids. Some examples 
of commun l4:at Ion technology app I Icaft ionC include a description of a 
: trial telephone service for'deaf individuals implemented in Britain 
(Grossf teld, King, Martin & Tolcher, 1-982) and an excel lent overview 
article* presented In the Universify of Florida Rehab Brief* (1980). 

Information dissemination applications included examples of radio 

A 

program services carried on both broadcast and closed circuit FM 
'station*s subchannels (Subsidiary Communications Authorization) 
providing: the reyading of newspapers, books, magazines, grocery 
advertisements, shopping Information, Information on local entertainment 
and special events. Interviews, and "how to" programs (Strange, 1976). 

Articles In this category also dealt with the use of television 
captioning for deaf persons. The only applications of teletext ^nd View 
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Data found In the literature were applications' for consumer use (Newell, 
1p79)«- This article descr^Ibes the value of dat.a transmission serv^bes 
Which enable wrltten^ Information to be transmitted and displayed on the 
scheens of modified domestic television receivers. Suggested uses 
include: ftubt I^ff I in^ television programi for deaf persons, serving as a 
communication aid for persons with speech impairments and providing a 
means of **talklng to*' deaf indl vldufl^ls* 

Under this category are several examples of applications of cable 
television as a tool 'to reach homebound and disabled groups (Goodrich/ 
1961) aod^s a public acces^s resoijrce for individuals with disabilities 

to make the comlnun Ity aware of their concerns (Clearinghouse on the 

■ / '■ — 

Handicapped, 1982). 

Two studies examined the u^e of terlevlslon to teach or reach persons 

with mental retardation. McConkey, Walsh/ & Mulcahy (1981) described 

f 

• 0 

the recreational pursuits of over 200 mentally disabled adults I lying at 
home; most of their leisure activities wer'e passive and solitary In 
nature - watching television and listening to the radio. Ahreas* (f977) 
study of the viewing habits of children with mental retardation 
concluded that these individuals do. watch television for extended 
periods of tlwi©* but that they do not appear to learn much from the 
activity. He also comments on the shortcomings of commercial I7 produced 
television programing. ^ 
In a particularly innovative appi IcatIon,<- Chase (1982) describes a 
radio station directed by disabled individuals. It both provides 
.training and Job opportunities for disabled individuals in the br'oadcast 



arena, as well as serving the disabled community with its programing, 
some of whieh ts geared to the^needs of .the disabled;. 

Special Education AppI i cat ions , . • . 

A significant amount has been written on api), I i cat Ions of 
tel ecommun Icatibns technology for special education; 56 documents 
descr lb I ng^such applications are cited in thl^REVIEW. The majority 
describe uses of television as a teach ^g ffledlum, and present a variety 
of examp^les specific applications in classroom settings* 

Another area of interest includes those documents which dealf^ 
specifically with .the application of telecommunications (mostly 
television) to facilitate pro-social behavior In severely withdrawn or' 
emotionally disturbed children. Ellas (1979) describes the effects of 
-j/Jjleota^es .depjct[n5 jropi^^ the pr6-soc4al behavior of 109 

• " " " ■ " " ' - ■ ■ 

emotional ly and academical ly a I sab led boys* Moore (19V) notes that 
children seem to Imitate the behavior of some of the pro-social 
characters they see on television. Further, he discusses the concern of 
educators over the past decade about. the effects on chi Idren of ever- 
escalating television violence* 

Of particular interest to vocaTional rehabl I ltatl<^n practitioners 
ar^ the several documents which describe televised career education for 
disabled children. One example is the "Khan Du** project (Boyd, 1980) 
from KLRNtTV in Austin, ^Texas. A report for the Office of Career 
Education (OHEW, 1979,) 9»scribes the goals of this project as: (a) 
improving awareness and attitudes of all Viewers toward disabled 



persons; (b) Improving the se I f -esteem of chlljdren with disabilities; 

• ^ . ■' ' , ' . 

and (c) promoting career awareness^ using adults with various 

., 

dl sabi 1 1 ties as role models* The project produced^- tour half-hour' 

' ■ ■ ^ 

te>lev Is Ion programs on career education with an emphasls'on disabled 
persons as well as 'an additional nonbroadtast program designed for 
teachisrs* ' ^ . • 

Education and Training Applications ' .\ 

i , f'lfty-fl.ve documents pre Irfcluded^ln this, category Including 
applications such as: i-nserv Ice tra I n I ng for human service 
professionals and teachers; parent education; vocational education;' 
continuing education; community education; and post-sefcondary education. 
The majority of thes^ documents provide either examples of the use of 
several technologies or of television* Frequent us« of satel I Ite Is 
found within this category,, the majority of these examples b^lng In 
continuing education and Inservllce training for human service 
professionals and teachers. ^ ^ 

Th I ^^ategoiT/f Includes documents which make specific reference to 

■ \ ■ ■ . 

Inservlce training for professionals. The majority describe Inservlce 

4 " 

* 

training for teachers," with particular emphasis on the malnstreamlng of 
disabled children. However, others deal, with continuing educ2|tlon for 
vocational r^bl lltatlon personnel; three describe examples of the .use 
of teleconferencing (Bruyere, 1981, 1982; EdIson-SwIft, 1979); and one 
presents a description of a satellite-distributed tralnjng program 
(West Virginia Research and Training Center, 1982). Three documents 
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provide Inforfnatlon on a comprehensive project conducted by the De'nver 
Research Institute to analyze the training needs and telecommunlqatlons 
jJe livery' alternatives for training of Vocational rehab 1 1 1 taction 
personnel ^Katz> Elliott & Mi I liken, 1979; Katz & Elliott, 1979; and 
Katz & Freeman, 1978). 

• : ■ i 

Vocational education applications of telecommunlcrjtl/ns are cited in 
three documents. Examples are: use of Intisractlve cable to provide 
activities , of dally living and vocational training (an insurance claims 
course) td' s^)|^el/ disabled homebound Individuals' (1 1 1 Inois Division of 
Vocational Rehabilitation, 1977;.'Lucas, Heald & Bazemore, 1979); and the 
use of radio to teach Job seeking ski I Is' to disabled persons (Bruck, 

n.dri)* Four documents describe continuing education app I I cat Ions of 

' ■ ■ ■ • \ " ■ ■ ■ ' 

telkecommun i cation^ for disabled adults (Hertzier, Enyart, Lynn, & 

Fredriteyer, 1981; Nyberg, 1979; Polsgrove & Brownsmlth, 1976; and Schein, 

Oelk, Lupman, Bpwe, & Freebairn, 197$). 

The literature search also yielded documents describing use of 

.telecommunications (predominantly television) for training parents of 

disabled children. Several present applications for community 

education. Other reports ^Include a child advocacy pro^'ect in Tennessee 

which produced a gliidTe teaching county agents how to use the media; 

radio talk^slpws to promote the needs of children (John F. Kennedy 

Center on Education and Human Development, 1976); and a wee/Illy radio 

broadcast on National Public Radio devoted to coverage of news, 

features, policy, and people In the field of education. (National 

Pub Ike Radio, 1976). ^ 
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Although it was not the focus of tKie REVIEW to survey applications 

of • telecofflmunlcatio'os to post-secondary educatton, some documents, are 

■ * . 

listed regarding these uses. Many more print resources are available on' 
this topic, and the Items Included are meant to be but an inducement fdt 
rehabilitation counselor educators to learn mor^ about how the new 
technologies can assist them' in providing both pre- and post-service^ 
tralhihg to rehabilitation professionals* 

m 

Agency AppI feat Ions 

ComparatI vAly, a significant amount has been written on agency 

a" 

app I Icatlons of telecommunications; the REVIEW cites 75 annotations 
related to this .category. Some of the applications covered are: 
enhancing publ ic relations and community outreach; uses for direct 
service delivery; guiding in-ternal mi|nagement; planning for the 
Integration of telecommunications into agency functioning; and software 
resources • 

The preponder^ce of the documents in this category deal with 

' . . «. 

planning by agencies for the use of telecommunications technology* Many 
provide an overview of various technology systems, while several 
others offer various resources for and examples of planning for the use 
>ftf telecommunications across a variety of human service applications. Of 
particular interest to managers of vocational rehabilitation agencies 
may be those documents which relate to agency planning for the 
integration of telecommunications In all facets of agency functioning* 
Many of these projects are sponsored by the Rehabilitation Services 
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jpd^Jnlstratlon (RSA). » • 

.Several documents under this category provide examples for agency 
management applications and integratlorf of consumers in the vocational 
rehabilitation agency planning process* Four , descr ibei computer' 

« 

applications for agency managemervt'-t^ electronic mail ^among University ... 
•Training Centers^ (McNea I , n.d.); electronic meeting alternatives 
(Johansen, Val lee 4 Spangler, 1979); Information systems "(Project SlifARE,^ 
1981); and an application of computer conferencing to the development of 
rehabilitation Gaining curriculums (McCarroll & Cotman, 198t)). Several 
documents come from the Ok lahoma Rehabi I itati ve and Visual SerC'ices 
Division of the Department of Human Services and demonstrate the. use of 
talk-back television to Tnvolve consumers fron across the^^tate In the 
vocational rehabilitation process (1978, ^79, 1980a, 1980b). • ■ 

•This category also included documents identified As having 
applications for agency use In the del Ivery of services. Some of the 
examples cited are: the use of closed circuit television ^y^"^^ in 
the adjninlstration of psychological tests to partially sighted children 
(Brand, 1976); a satellite demonstration project by the Veterans 
Administration (1979); telecommunications applications between a 
University Affiliated FiacIIIty In Vermont and Vermont organizations for 
developmental ly disabled persons (Alternate Media Center, 1980); and 
aprp I ications for service delivery to individuals who are* blind 
(Full wood, 1977). 

Additional ly, appi ications for faci I Itating pub! Ic relations and 
community outreach are cited. Some of the applications noted are: use 
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c ■ ■ 

of television and radio to recruit disabled children for Head Starts. 

« 

program? (Hodsklns, *1973), use* of public service announcements to 
advertise National Library Service for the Blind and Physically 
Handicapped (Market Facts, 1979); and development of a salf 
Instructional learning packet for Special Education Supervisor* Training 
to assist in promoting a favorable public Image t)f school programs 
through effective us6 of the news media (Del yea, 1975). 

Also included in this category are five documervts pro.vidlng 
Information on the Identification and dlssemFnation of software' related 
to fhe field of vocational rehahl I itation (O'Nei I I, NI les, Olenbush, 
Paquette, & Zobrack, 1976; Paquette, 1977a, 1977b; Rehab I I l;f at !^ 
International USA, 1981; Zobrak, 1977). ' • 

Media Image App ' )catlons 

Thirty-nine documents In this REVIEW focused on the portrayal of' ^ 
disabled persons in the mass media, including the implications of this 
portrayal fc^r social attitudes toward persons ^Ith disabilities.. Except 
for two examples of radio programs on disabled children, the documents 
reported on television programing. 

Some of , the Items Included in this category are research ion stereo- 
type portrayals In the media- (Donaldson/ 1981); descriptions' of ^ 
television programs designed to facilitate ma instr earning of disabled 
children Into regAiar elementary classrooms (Lawren Productions, 1978); 
and changing attitudes of professionals toward disabled persons *1"hrough 
the use of television (Sadlick & Penta, 1975). Other example.s of 
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broadcast television tnclU'de:' children's programing djssigned to « bring 
about changes in attitudes toward disabi I I ties (Wagoner, 1975) .an d. the 

effects of television camera angle^ locus of dontroj ar^ two-si ded/one^- 

• • • ^ , 

sided persuasive messages upon atti'tuldes toward disabled people (Koyama, 

1982) • , ^ ' ^ ^ 

Donaldson (1981) provides a r.epr^esentat I ve ^example -of the findings 

fr^m ma^ of the documentssln thi s . ^Ilitegpry. TMs study analyzed a 

random sample of prime ti^me television ^programing during the spring of 

J 979 to determine the visibility and Image of characters portrayed as 

disabled. Results suggested that overall, dlsablejd persons are not 

highly visible and are more likely to appear In negative roles than 

positive ones. Me concluded that prime ^me television probably serves 

more to maintain societal devaluation of 'disabled Individuals tharf to 



foster posltlvd attitudes and Interactions. 
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OBSERVATIONS AND RECOMMENDAT I QNS 

4 • 

Observations • 

~^ ~ ^ 

^ \ In the lat0^l9pO's the rosiest projections I mag I nab I e* were made 

about what telecommunications could do for state and local governmental 

services and processes. Since that Initial euphoric vision however, 

little of the promise has been realized. Many agencies did not take the 

Initiative nor hacj the resources to begin to experiment with the new 

technologies. Others p I unged on en thus last lea I ly ahead on 1^ to f I nd, 

years I ater, c losets full of dusty and unused equ I pment, sent I ne I s to 

the fact that adoption of Innovations jcannot -be done without extensive 

planning and fo^ low-up« 

As the 1980's begin, thii^ prospects for applying a variety of 

te I ecommun I cat t onsyf^c^no log I es to public use ^re not only bright but 

Inevitable* Needs for services and Information exchange are doubling, 

even as our resources to meet these needs may be halved. We have no 

•< 

choice but to begin to stre^h and explor'e new ways to meet these needs. 
And In Tel econwnun I cat tons and Productivity ^ Robert Warren notes two 
trends' which 'he feels are especially encouraging for enhancing 
governmental responsiveness and productivity with the application of 
telecommunications. One grows out of experience with technology that Is 
In place and the other from a change In the way the field df 

'Warren, R. Public uses of telecommun Icatlon^systems: Overview. In M. 
Moss (Ed.). Te I ecommun I cations and Product I vl^ y , Reading, MA: 
Add I son-Wesley, 1981, 277-279. 
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telecommunications Is being perceived by public officials ip. 278) • 
The purpose of this REVIEW of the literature has been to: 

4 

o Provide a state-of-the-art substantive base of information on 

'« 

whi<ph applications of telecommunications technology have been 
' implemented; * ' . i 

o. Identify the parts of these efforts that have proved to be 

the most fruitful investments in resources and energy; and 
o Sp'ark the Imagination of those in the field. of rehabilitation 
about how the new telecommunications technologies might be 
employed to help them better provide services and training to. 
disabled persons, utilize research findings In professional 
training, and alter social attitudes toward disabled persons 
through use of the mass media. 
Successful integration of telecommunications into rehabilitation 
efforts is now possible because, as. the literature indicates, we have 
the experience pf many years and many projects to draw upon. The 
technology is not ne^w, nor is the need. As early as 1973, 0*Nei M and 
his colleagues concluded that more than 50% of the substance of social 
services Is information exchange of one sort or another and that this 
can be accomplished by telecommunications. W/hat is critical now is that 
we take the initiative to begin to mak^ use of these resources to 
optimize our efforts and our dollars. 

Recommendations 

The literature review suggests the following recommendations on how 
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telecommunications can be Integrated Into vocational rehabilitation: 
]. A central. Information center should be created whereby 
rehabilitation administrators f\nd educators coUld secure current 
Information and be made aware of previous telecommunications 
applications and the names of consultants* Dordick, Goldman, & 

Hanneman (1978) recommended that such ' a **Te I ecommun Icat Ions 

• ✓ 

ClearlnghousG" be created In Washington, D.C. 
2* Federal leadership should encourage, through the specif I catjons In 
theJr project priorities and Requests for Proposa I s\that agencies 
and educational Institutions explore the use of the least expensive 
communication technology aval I able (which maV then be %)ore easily 
mal ntalned' after ^demonstration funds expli^e) (Dordlck, Goldman, & 
Hanneman, 1978). ^ 

3. Projects designed to Integrate telecommunications technology must 
reflect to the funding agency that this will not be done In 
isolation of existing approaches and concerns, but rather will be 
explored as an alternative way to approach existing problems 
(Dewitt & Katz, 1977). 

4. The technology chosen to meet current needs *shou Id make use of and 
"take off" from existing hardware as wel I as using existing staff 
expertise (e.g., computer systems, personnel) (Dewltt^A Katz, J<977). 

5. Projects must document both their knowle<^ of existing resources 
and their efforts to collaborate services with other organizations 
In order to f ac I I I tate user Shar I ng both hardware and software 
(Dordick, Goldman, & Hanneman, 1978). . 
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6. Projects must reflect that attention has been given to the human 
engineering cside of the integration of technology. Methodologies 
must Include a plaiv both for the participation of potential users In 
early design formulation and a strategy to assure that participant 
commitment can be sustained (Park, 1978). 

It Is the* Hope author that this literature revlewand these 

recommendations will be of assistance to those who wish to move toward 
the successful integration of telecommunications technology to better 
enable us to meet the personal /soci a I » health, vocational, and 
educational needs^^of individuals with disabilities. 



/ 
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ANNOTATED REFERENCE LIST 
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. X. 



APPLICATIONS OF TELECOMMUNICATIONS TECHNOLOGY TO SERVICES 
FOR INDIVIDUALS WITH DISABILITIES 



ANNOTATED REFERENCE LIST 



Ahrens, M. G. Television viewing habits of mentally retarded children. 
Au^traJlan Journal of Mental Retardation, September 1977, £(7), 1-3. 

The television-viewing habits of 250 mentally retarded children (6- 
to ISryears old)*from an Institution, from a hostel for the 
Intellectually disabled and from home were exp lorded. The study 
revolved around two questions: Do mentally retarded children watch 
television, and does it present a meaningful learning situation for 
them? The results indicated that nwantally retarded children do 
watch television for extended periods of time and especially during 
the evening meal preparation period* They do not, appear either to 
remember what they have seen for any length of time or to learn much 
from such an activity. The shortcomings of commercially produced 
programs in relation to persons with mental retardation were 
considered. (Author J ^ . 



Atwlll, L. L. S. Characteristics, Interests, and attitudes tpward 

learning of print — Handicapped vgidu It listeners of the North Texas 
Radio Reading Service (Doctoral dissertation, Texas Women's. 
University, 1981). Dissertation Abstracts International, 1981, 
42(4), 1434A. . ""^ ^ 

This study was concerned w'ith socio-demographic characteristics. 
Interests, and attitudes'* toward learning of 133 print-disabled 
adult listeners of the North Texas Radio Reading Service. 



Boyd, S. H., & Mabe, P. Care line: Hospitals offering a direct I 
between homes and helpv Texas Hospital, January 1982, 37(8), 
32-34. 

Describes Care line, a personal emergency response system allowing 
senior citizens and disabled persons to live independently. This 
community based system, provides '•users with 24-hour access to local 
medical and social services. 

Brown, D. CO calling: Handicapped people on short wave radio. 
Disabled USA, Winter 1982, 30-33. INARIC Call No. J0477) 
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Presents Information about disabled short-wave radio operators, 
Including HAND I HAM, a network of disabled HAM operators operating 
out of Courage Center, a Minnesota rehabilitation program. HANDIHAM 
helps disabled persons by holding study seminars,^ matching students 
with experienced operators, providing taped textbooks', loaning 
equipment, and developing special atjdptlve devices. Including 
tactile boards for deaf operators, mouthpieces for quadriplegic HAM 
operators and variable-pitch devices for blind HAM operators. 



Buroi., L., ,& Reese, P. L. The talking library. Catholic Library World, 
November 1980, 52(4), 164-166. (ERIC Document No. EJ237087) 

< ■ • " 

This article discusses two special programs of the public library of 
Nashville and Davldsoh County, Tennessee, the WPLN-FM Talking 
Library (operated on a subcarrier channel), and the library - 
services for the deaf (Including information, advocacy, and TTY News 
and Information Services). 

Cassel, J. L., 4 Lloyd, G. T. Developing telecommunication services for 
persons who are deaf. Proceedings of a conference sponsored by 
Region I'V Regional Rehabilitation Continuing Education Program, 
1977. 

The purpose of this conference, held at the University of Tennessee 
in Nashville, was to explore the field of telecommunications to 
establish what Is available technologically and how deaf persons can 
make effective use of these resources. 

Chase, L. Tune In the handicapped: Disabled adults direct a radio 
station. Disabled USA, Winter 1982, 6, 16-18. 

Describes a radio station directed by disabled Individuals. 
, Provides a training and Job opportunity for disabled Individuals In 
the broadcast arena and serves the disabled community with some of 
Its programming geared to the needs of disabled people. 

> 

Clearinghouse on the Handicapped. Cable television: An exciting 
opportunity for the handicapped. Programs for the Handicapped, 
March-April 1982, (2)6. 

Provides an overview of public access cable television, and Its 
potential as a resource for Individuals with disabilities to make 
the community more aware of their concerns. 
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Compton, M. V., Ueltt I n-Souder, M., Walsh; W. M., Sanders, E., Stier, D., 
Eyre, P. J., Spyker, 0. A., & Edii.ch, R. 0. An Improved emergency 
telecommunfcatlohs system for the deaf. Comprehensive Therapy, June 
1982, 8(6), 3-5. 

Description of a computer-aided communications system at the 
- National Crisis Center for the Deaf at the University of Virginia 
Medical Center. The center Is staffed by emergency personnel 
trained to meet the various communication needs of deaf persons. A 
computer-generated list of emergency services directs the 
Individuals to an a^proprjate agency. 

o * ; 

Cronin, 6. J. Closed-captloned television; Today and tomorrow. 
American Annals' of tfitf Deaf^ September 1980, 125(6), 726-728. 

This article discusses the current .activities^ land processes of the 
National Captioning Institute (NCI). The future is viewed in terms 
of technologies that will allow for the expansion beyond the 
captioning of prerecorded videotape programs. 

i 

c 

Dubus, J. P., & Wattrelot, F. A study of the visualization of the 

alphanumerlcal texts on a TV screen for the use of parjfially sighted 
persons. Microprocessing and Microprogramming (Nether lands),* March 
1982, 9(3), 133-141. ^ 

A discussion of the design and programming phases of a system that 
permits text to be transmitted to a television screen for use and 
manipulation by partial ly" sighted persons. " ^ 

Earley, S., & Lyons, H. K. Broadcast captioning: 1979 update. 
American Annals of, th£ Deaf, Septerr.ber 1 979, 124(5), 624-626. 

qjscussion of the steps taken by the Caption Center of WGBH-TV, 
Bc^Ston, Massachusetts, to caption "The Scarlet Letter" for public 
te I ev i s I on • 

I 

Ensley, R.. F. Special library services. 1 1 1 Inols Libraries, September 
1975, 57^(7), 445-516. (ERl6 Document No. EDI 12901) 

Special Issue focusing on the library needs of developmentall y, 
physically, and emotionally disabled persons. Including teletype 
reference services. 
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Federal TDD directory. Programs for the Handicapped, May-June 1982, 5, 
18. (NARIC Cal I No. J0862) 

Announcement of the publication of the "Consumer .Factsheet, 
Directory of Federal TDD Numbers" by the U.S. Of.flce of Consumer 
Affairs. 

Fischer, E. E. Radio reading services for the pr'Int-hand I capped: A 
feasibility study (Doctoral dissertation. University of Cincinnati, 
1978)' Dissertation Abstracts International, 1978, 39(8), 5169A. 

Report of a survey of a portion of the print-disabled population 
In Ham 1 1 ton. County, Ohio, to determine the potential market, 
materials, and financial supports of a proposed radio reading 
service. 



(k)odrlch, K. Recreation and cable: Don't tune out; hook up. Parks and 
Recreation, ' May 1981, 16(5), 58-61; 80-82., (ERIC Document No. 
EJ247924) 

Cable television has great potential for the future of mass 
communication. While some recreators lament television as ah 
unsocial form of recreation, others see It as beneficial for Its 
ability to reach shut- Ins and disabled persons groups. 



(k>ss, M.- Breaking the spund barriers. Public Telecommunications 
Review, -January-Februiiry 1979, 7^(1), 53-55. (ERIC Document No. 
EJ206785) 

Describes the activities of the WGBH Caption Center In Boston as 
captions are prepar9d for the news and other television programs for 
deaf viewers. 

Grossf leld, K., King, R. V(., Martln,"»M. C, & Tolcher, D. J. 

fefslbl I Ity trial of a^ bureau-based telephone service for the* deaf. 
. British Journal of Audio logy, February 1982, 16(1), 27-38. 

Description of a six-week experimental trial of a telephone service 
for deaf people. Twenty-five deaf people with speech were supplied 
with Prestel televisions which received text from an operator. The 
report evaluates the trial. 



. r Holt, S. C. 0. (Ed.). Radio Information services for the print 

handlcappecf: A handbook for local use. Washington, DC: 

i 
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Corporation for Public Broadcasting, 1975, 300 p. (ERIC Document 
No. EDI 29209) 

Thl^ handbook discusses radio services delivered to blind persons as 
well as to other Individuals with restricted access to print 
materials. It consists of four sections: management Issues, 
programming and outreach services, and technical considerations for 
using the subsidiary communications authorization subchannel. 

m 

i . 

.Hume, B. Abling the disabled. Telephony, July 1981, 20^(4) 54-55? 58. 

Description of the appftcatlons of the Ability phone, a 
^ telecommunications and environmental control device. «i 

Hume, B. Tailored telecom devices tap valuable national resource: 

Disabled Americans' talents* Telephony, June 1981, 20(24^y^^.^€^ 

Discussion of adaptations available to enable disabled Individuals 
to operate most phone equipment. 



Jensema, C«, & Fitzgerald, M. Background and Initial audience 

characteristics of the closed-captloned television systenu American 
Annals of the Deaf , ^ February 1981, 126(1 ), 32-36. 

Statistical and tabular data are presented, which describe the 

characteristics of the closed-caption television . systepn audience, 
t 

McConkey, .R., Wafsh, J., & Mulcahy, M. The recreational pursu Its of 
mentally handicapped adults. International Journal of 
Rehabl I Itatlon Research, 1981©, £(4), 493-499. 

A study of the leisure time activities of ov^r 200 mentally 
disabled adults living at home Ir Dublin, Ireland. 



Monaghan, J., Shun Wah, A., Stewart, I., & Smith, L. Rble of talkback 
radio: A study. Journal of^ Community Psycho logy ^ October 1978, 
6<4), 351-356. 

A discussion of the role of radio ''talkback'' programs In crisis 
Intervention based on an Australian empirical study. 

/ 

Moss, M. L. Reading, Pennsylvania: Resep ch on community uses. 
Journal of Communication, Sprl*ng 1978, 28(2), 160-167. 
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« Report of an experiment conducted In Reading, Pennsylvania, to 
evaluate the Impact of using two-way cable television to provide 
services to senior cItDcens* It examines changes In knowledge and 
use of public services and the capacity .for community participation. 

Moss, M. L. Two-way cab I e t elevision: An evaluation of community uses 
in Reading, Pennsylvania; (Summary). New York: New York University, 
Alternate Media Center,. 1978. 

Summary of a study funded by the National Science Foundation (Grant 
No. APR7f;-14311 A02) to ev.aluate'the Impact of using two-way cable 
television to provide services to, senior citizens. It examines 
changes In knowledge and use of |5ubllc services and the capacity for 
community participation. , 

Nebraska Department of Public Institutions, Division of Rehabilitation 
Services for the Visually Impaired. Radio talking book service. 
Lincoln, NE: Author, 19^8, 9 p. (NAR IC Ca I I No. 02497) 

Innovation and expansion grant covering June 15, 1975 to 'June 14, 
1978, to estabi I sh radio 'reading, service for blind peo|5te In 
Nebraska and to expand the area and number of people served. 

Mewell, A. F. Teletext and viewdata and their relevance to 

communication disorders. Chi I d: Care, Health and Development, 
January/February 1979, 5(1), 49r-55. (ERIC Document No. EC1 14455) 

The article reports the usefuHiess of two data transmission services 
for Individuals with communication disorders. Teletext and v^lewdata 
. «re data transmisslpn services which enable written Information to 
be transmitted to and displayed on the screens of modified domestic 
television receivers. 

Nev< York University, Deafness and Training Center. Standrds for 
* capt I on I ng film and television programs' for deaf ch 1 1 dren (Final 
Report). New York:. Author, 1977, 23 p. (ERIC Document No.' 
ED177758) 

Report on three studl«as on captioning film and televls<jlon programs 
for deaf audiences In terms of short-term visual memory for 
f In^erspel I Ing, serial position effects and general Izabi I Ity of 
Interences about f I ngerspel I Jng to other linguistic symbol systems. 

Norwood, M. J. Captioned films for the deaf. Exceptional Children, 
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November 1976C, 43(3), 164-166. (ERIC Documen1> No. EC090690) 

Describes the functions of the captioned films for the deaf program, 
a free loan service of subtitled motion pictures. Program 
activities noted are distribution of educational films, 
experimentation with captioning several public broadcasting service 
television programs, research on the development of a closed- 
captlonlng system, and the design of a marketing unit to facilitate 
the distribution of useful products for disabled individuals. 



Patrle, M. I. R^io for the tuned-in learner. Audiovisual Instruction, 
November 1979, 24(8), 24-25. (ERIC Document No. EJ214648) • 

, • 
Describes the FM radio service, subsidiary communication 
authorization*, which can be used for private programming on a . 
subchannel to provide Information services to print-disabled 
Individuals. , . . « 

*Pulg de la Bel lacasa, R. Telecomtnunlcatlons, computers and other 
complementary communication m^ans on behalf of the disabled.. 
International Journal of Rehab 1 1 1 tat I on Research, June 1980©, 3(2), 
191-204. (ERIC Document No. ECl 30770) 

The study compared types of disabilities In terms of communication 
needs, devices, and systems' of telecommunications, computers, and 
other ava 1 1 ataje^comp I ementary ' means. « 



Review of Communications and Disability by the Spanish Foundation for 
the Development' of the Social Function of Cosnmun I cations (FUNDESCO). 
Communication Outlook, April 1982, M2), 10. 

An Introduction to recent developments In Spain on the appllca>fgn 
of communication technology for disabled persons, especially as ^ 
It related to advocacy and accessibility. 



Rossi, P. Closed-circuit television: °A method of- reading. Education 
21 ItlS. Visual ly Handicapped, 1980, 12(3), 90-94. 

The author discusses the technique, versatility, and economics of 
reading with closed-circuit television. 



Scheln, J. D., & Hamilton, R. N. Impact 1980; Telecommunications and 
Deafness. New York: New York University Deafness Rehabilitation 
Research and Training Center, 1980, 115 p. (NARIC Call No. 05281) 
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Monograph Intended to record the state of technology In 
telecofflfflunlcatlons and deafness to lay groundwork for research In ^ 
the'1980s» Discusses scientific Investigations Into broadcast ^ W 
television, cable television/ home television, telephonic asslsti've 
devices, and radio. Reviews pertinent legislation, Judicial and' 
adminlstratWe actions, and commercial Interests In adapting 
tetecommun I cations f or deaf^ peop^te. Economy csy consumer Involvement 
and preferences, and* regulatory matters described. 

• 

Shu I man, J., & Decker, N. New developments In captioned television for 
hear I ng- 1 mpa I red ch 1 1 dren. Boston, MA: WGBH-TV,. 197?. (ERIC 
Document HOf EDI 58577) 

f 

Description and rationale for the Multilevel Linguistic Captioning 
Project, a* I Ingulstlcal ly based standardized method of caption 
writing. It Involves a hierarchical arrangement of language 
analysis Into three levels of complexity. 

Stetten, K. J., & McE lhaney, . W. B. The Columbus, Ohio, experiment with 
advanced telebook systems. • (Research No. M78-77>, MtLean, VA: 
' Mitre Corporation, 1978. (ERIC Document No. ED168532) 

Final report ori a three«-year study of a telebook service, a system 
for delivering the audio of talking books directly and 
electronically to users on demand. 

■ 

Strange, C. D I rectory of local r^*'o services tor the b I Ind and 

physically handicapped. Washington, DC: National Library Services 
for the Blind and Physical ly Handicapped, 1976. (NARIC Call No. 
R0383) 

Lists radio program services transmitted on main channels of AM and 
FM stations, and closed-clrculT programs transmitted on an FM 
station's subchannel, called subsl ((lary communications 
authorization. Some services are reading newspapers, books, 
magazines, grocery ads, shopping Information, •information on local ^ 
entertainment and special events. Interviews, and "how to" programs. 

Stuwe, K. P. [House-emergency call facility helps elderly and 

handicapped per'sonsD. Fernme I de-Praxis (Germany), 1981 58^(6), 219- 
222. 

A brief, general description of various versions of emergency signal 
senders, developed by AEG-Telef unken. These emergency signal 
senders Include a "Radlo-f Inger", worn around the neck,' a hand-held 
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transmitter t6 Indicate a call's arrival, and a more complex 
'v t)'ansce I ver/ Indicator coypled to a normal telephone at, the home of a 
local warden* ^ 



Tawney, J.' W. TtfTecommunlcatlons for the severely handicapped (Final, 
report). Washington, DC: Bureau of Education for the Handicapped, 
1977, 141 p. (ERIC Document No. EDI 20339) • ' 

DescrI.ptIon of a project designed to develop prototype 
electronically cbn trot led learning environments In home settings. 
The prototypes provide "Instruction for persons with severe 
developmental retardation and attendant multiple disabilities. 

A* 

Telecommunications for the Deaf. International telephone directory of 
the deaf; 1981. SI I ver Spring, MD: Author 1981, 124 p. (NARIC 
Cal lliorR0292) 

Telephone directory of members of Telecommunications for the De^f ' 
(TDD). Listings by state and within each slate by these headings: 
residential, business, professional, rel igiou$,^emergency, 
governmental, and schools and colleges. Reference section Includes 
list of authorized TOD agents, list of toll-free TDD numbers, area 
code&, directory of national ^organizations of and for the deaf, 
glossary of telecommunications terms. Contains advertising section 
and travel information. 



Torberger, A. Telecommunication aids for the deaf, the deaf'^blind, and 
the .severely speech and hearing impaired. Proceedings of the Eighth 
International Symposium on Human Factors in Te I ecommun 1 cat 1 ons» 
Cambridge, E-ngland: September 1.977. 

Paper looks at differences in communication habits amiprfg deaf, deaf- 
blind, and severely speech and hearing-impaired person. These 
habits should be considered when designing special communication 
aids. . 



University of Florida Rehabi I i.tatlon Research Institute. Contributions 
of technology to deaf and heaping Impaired Individuals. Rehab 
Brief, August 1980, Mil), 4 p. (NARIC Cal I No. 03039) 

Discusses methods and equipment developed or being developed for 
deaf and hearing- impel red people, including various methods of 
captioning for television broadcasts; teletext; home television • 
videotapes or videodiscs; radio TTY or RTTYj telephone assistance 
devices such as TTY or TDD; equipment for special needs and 
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emergency devices such as* f lcshing*>l ight door bells, vibrating alarm 
clocks and paging devices, and" fire alarms and smoke detectors that 
activate , strobe lights, vibrator, or fans. 
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Akiyama, T. School broadcasts in Japan. Studies of Broadcasting, 1976, 
(12), 32p. (ERIC Docur»ent No. ED 148306) 

This document presents statistics and tables dealing w-lth the use of 
television and radio broadcasts In Japanese schools* Topics 
discussed Include the number of chools using school broadcasts; 
'reasons for using school broadcasts; the exchange of views between 
teachers and -broadcasters; ways of overcoming obstacles to the use 
of school broadcasts; Information concerning educational broadcasts 
for disabled children; and current problems. 

Baran, S.* J« Television programs as social Izlng'agents for mentally 
retarded children. AV Communication Review, Fall 1977, 25^(3), 281- 
289. (ERIC Document No. ECU 2779) 

Four half-hour television drama*s employing mentally handicapped 
children as actors In everyday situations were^ broadcast over 
commercial television channels. In-home Interviews of 144 trainable 
mentally ^1 sab led children after the series Indicated that si^ch a 
series of programs plus parental Involvement offer hope for 
socialization and development of self-esteem in mentally disabled 
children. 

i * 

Bikson, T. K., Bikson, T. H., & Genensky, S. M. The 1 mpact of 
interactive chassroom televis Ion s ystems on the educational 
experiences of severely visually Impaired students. Santa Monica, 
CA: Rand Corporation, 1979, 198 p. (ERIC Document No. 
EDI 84264) ^ < 

Report of a three-year evaluation of an Interactive classroom 
television system. for partially sighted elementary school students 
that used tha magnification, brightness, and contract capabilities 
of television cameras and monitors. 



Bikson, T. K., & Bikson, T. H. Interactive closed circuit television; 
Educational Imp I Icatlons for the severely visual ly Impaired. Paper 
presented at the meeting of the American Educational Research 
Association, San Francisco, CA: April 1979. (ERIC Document No. 
EDI 72773) 



30 



Report of a three-year experiment In which Interactive classroom 
te'TevTslon systems were installed in two special education 
classrooms to evaluate their Impact on the learning experiences of , 
severely visually Impaired students* 

Blackhurst, E., Church I II, E., Siege I, A., & Al len, M. Questions and 
answers aboyt commun I cat I on sate 1 1 1 tes and special education* 
Prepared fotjueTConference on Applications of Communication 
Satellites^ the Education of the handicapped. Lexingto'n, KY: Jur^ 
1977. 

Describes the results of a one-year grant to the Department of 
Special .Education at- the University of Kentucky to study uses of 
communication satellites In special education. 

Boyd, C. H, Khan-Ou; A success model through television for the career 
education of disabled children (Flfial project performance report). 
Austin, TX: KLRN-TV, 1980. (ERIC Document No. EDI 83874) 

Report on a series of television programs and accompanying printed 
mater I als Intended to Improve self-esteem regarding career potential 
and attitude. among handicapped people* Includes information on a 
formative evaluation to aid in program design. 



Brannan, P. J. Using videotape In a multimedia approach to teaching 
language sk 1 1 1 s to learning disabled adolescents. Paper presented 
at the annual meeting of the Association for Educational 
Communications and Technology, Atlanta* GA: April 1978. (ERIC 
Document No. EDI 65784) 

Some general approaches to Individualized tutorial instruction are 
described with specific examples of a multltiedla model for learning 
used with one 13-year-old learning disabled student deficient in 
language skills. The model is presented in the form Of a wheel, 
with a topic, theme, concept, or' content area at the hub; radiating 
from the center are seven overljapping areas of media Including 
stage, design, print, photogi^aphy, radio, movlesj and television. 
Speclft6 learning activities for each of the rtedia are outlined, 
such as writing scripts of familiar stories for films and 
television. An annotated bibliography of sources and resources on 
iQultimedia instruction is included. 



Bransford, L. Communication sate Ml tes: App I 1 cat Ions for the hearing 
impaired. American Anna'^ls of the Deaf, October 1978, 123( 6), 672- 
678. ' (ERIC Document fto. 112059) 
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^ Presents an overview of the various types of communication 
satellites available today and these planned for use In the future; 

" a brief description of satellite communication systems; descriptions 
of several experimental communication satellites; an examination of 
the various satellite applications, especially In the field of 
education; a discussion of the obstacles to Innovation In the field 
of education; and finally, the educational Implications for aurally 
disabled students* 



Bransford, L., & Nazzaro, J. Communication In seven league boots* 
Except I onai Chi Idren, February r975©, 41_(5), 325-329. (ERIC 
Dcicument No. EJ116009) 

A discussion of Satellite Technology Demonstration (STD) In the form 
^of the A))pl Icatlons Technology Satellite "6" (ATS-6) which was 
placed In a stationary orbit around the earth. The stated purposes 
of STD were tq demonstrate the feasibility of a satellite-based 
media distribution system for Isolated rural populations and to test 
and evaluate user acceptance and the cost of diverse delivery modes 
and materials. 



Brownsmlth, C. L. The skill acquisition mode It Behavioral rehearsal as 
a method for developing pro-social adaptive behaviors In elementary 
school ch 1 1 dren (Final report 52.3). Bloomlngtbn, IN: Indiana 
• University,, Center for Innovation In Teaching the Handicapped, 1976, 
125 p. (ERIC Document No. EDT61240) ^ 

Report , of a study that empl9yed a placebo condition (recordings of 
old radio programs) In a behavior rehearsal Intervention program 
designed to promote social skills for preadolescent children. 



Caldwell, D. C. Closed-captloned television: Educational and 

sociological Implications for hearing- Impaired learners. American 
Annals of the Deaf, September 1981, 126( 6), 627-630. 

This article discusses the educational and sociological benefits of 
closed-captloned television from the point of view of the National 
Captioning Institute (NCI). 



Canon, G. Television captioning at the Clarke School for the Deaf. 
America^ Annals of the Deaf, September 1980, 125 (6), 643-654. 

This paper contains the history of Clarke's early Involvement In 
television captioning and explains the two different methods of 
captioning used. The cable television distribution system Is 
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described^ as are the captioning' process and equipment. 

Carver, V. Educational problems of hearing- Impaired students. Teaching 
at a Distance, March 1977, 8, 10-8. (ERIC Document No. EJ160668) 

» 

Some effects of deafness are examined In the context of learning and 
suggestions are offered for Identifying and alleviating them. .Up to 
200 open-unlverslty students could benefit from special services 
such as those described In the six case studies In this article. 
They all received transcripts of radio and televls^pn programs to 
compensafte for hearing loss. 



, Chi I dren-'s Television Work'shop. Children's Television Workshop 

quarterly progress report (October 1, 1977 to December 31, 1977).- 
New York: Author, 197.7, 109 p. (ERIC Document No. E0149786) 

« 

»ThIs report describes the major activities and accompi Ishments' for 
the quarter In production ^d research for the Sesame Street and 
Electric Company programs. In addition, activities in public 
affairs, personnel, budget. International broadcasts. Children's 
Television Workshop products, dnd community education services are 
described. 



Chi I dren's Television Workshop. Children's Television Workshop 

quarterly progress report (July 1, 1977 to September 30, 1977). New 
York: Author, 1977, -77 p. (ERIC Document No. EDJ49762) 

This report descr I bes th^ major activities and accomplishments for 
the quarter in production' and research for the Sesame Street and 
Electric Company programs. In addition, activities In public 
affairs, personnel, budget. International broadcasts, products, and 
community education services are described. 



Children's Television Workshop. Children's Television Workshop 

quarter I y reports for January-March 1977 and AprI l-June 1977. New 
York: Author, 197Tr"280 p. (ERIC Document No. ED 142238) 

Reports that provl-de Information on research, production, public 
affairs, and budgetary aspects of Sesame Street and the Electric 
Company. Examples of curriculum Innovations Include segments for 
mentally retarded and disabled 1 1 dren. 



Clark, R. E. Chi Idren's television: The best of ERl'C. Syracuse, NY: 
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ERIC Clearinghouse on I nfo" .nation Resources, 1978, 76 p. (ERIC 
Document No. EDI 52254) 

A retrospective bibliography on television and children. It 
Includes an annotated listing of research reviews, position papers, 
and planning documents entered in the ERIC system in the years 1974 
1977. Over 100 documents are listed in 14 categories. 



Counci I for Exceptional Children. A plan for application of 

communications satellites in education; Special education satellite 
project; Technical and "cos?' proposals (F ina I report-proposa I ). 
Author, 1978. 

Project concerned with the use of communications satellites to 
assist in the implementation of PL 94'-142. Includes results of a 
national survey on personnel development needs of state education 
agencies, the need for satellite-delivered programming and plans for 
initial delivery efforts in technical * assistance, direct service for 
gifte'd and talented students, and community/parent awareness. 

» 

Currle, P. J., Holsworth, T., Jr., & Mori an, D. Lights, camera, action; 
The FEATT story ~- The project for faci I itating educational 
achievement through te I ecommun i cat i ons (Final report). West 
Lafayette, IN; Purdue University, Ac}iievement Center for Children^ 
1976, 73 p. (ERIC Document Np. ED 12561 4) 

Report on a project designed to demonstrate the efficacy of 
televised instruction in a home-based early childhood education 
program for disabled children. ^ - 

Donohue, T. R. Television's impact on emotionally disturbed children's 
value systems. Chi Id Study Journal, 1978, -8(3), 187-202. (ERIC 
Document No; EJ1 92901) 

This investigation studied the influences of television's behavioral 
models on Institutional Tzed, emotionally dlstur*bed children between 
the ages of 6 and 11* Investigated were children's perceptions and 
Judgments of right and wrong and appropriate and Inappropriate 
behaviors. 



Eck, R. H. Height of visual displays in social environments for 
handicapped and retarded children (Doctoral dissertation, 
University of Kansas, 1982). Dissertation Abstr.acts International, 
1982, 42(8), 3466B-3467B. 
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A systematica f analysts of the placement of the height of two visual 
displays, television and pictures, was conducted to determine the 
optliTium height at whl':h the children would spend the most time 
looking at the displays. The research was conducted In a communlty- 
b.^sed group home and a toddler day care center. 

, t 

I 

Edwards, R. ETV and the handicapped child. Sped 9 1 Education Forward 
Trends, March 1976,. 3(1), 17-19. (ERIC Document No. EC082034} 

The role of educational television (ETV) with slow" learning and 
disabled children Is examined. Considered are such aspects as • 
the effects of Incidental learning, problems In using ETV with 
disabled children, and techniques to overcome the problems. 



Ellas, M. J. Helping the emotionally disturbed children through 

prosoclal television. Except I ona I Ch 1 1 dren, November 1979©, 46(3), 
217-218. 

Fifty-two 7- to 15-year-old emotionally and academically disabled 
boys. recel ve<i Instruction In the development of cognitive problem- 
solving s+rategles (videotapes selected from the 1973 'Mhslde/Out" 
series developed by the agency for Instructional television followed 
by teacher- led discussions). 



Ellas, M. J., & M^her, C. A. Social and affective development of 
children: A programmatic perspective. Exceptional Children, - 
January 1983©, 49(4), 339-346. (ERIC Document, No. EJ276465) 

The socIal-cognltUe'problem-sol ving approach Is presented as a 
means for Insuring social and affective development of disabled 
and nondlsabled children In public schools. A television-based 
Instructional format ta facilitate children's social and affective 
development Is described, and an actual example of a television- 
based Instructional program Is provided. 



Elliott, S. Extending ETV In special education. Special Education 
Forward Trends, September 1979, 6^(3), 17. 

Reports on a study done In England of how existing broadcast 
resources, equipment, and viewing conditions can be adapted and 
IfTprove to help children with visual and auditory disabilities. 

FowlU, G., & Porteous, J. TV succeeds after traditional methods fall. 
Special E ducation In Canada, February 1977, 52^(1), 5-7. 
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Tape recorded television programs were used to ''increase reading 
comprehension and word at^cl( skills of special education students. 

Goodrich, G. L., et al. ,A preliminary report on experienced closed- - 
circuit television users. Journal of optometry and Physiological 
Optics, January 1976, 53(1), 7-15. (ERIC Document NoTEctJBSsTor , 

A follow-up study on the useTu tftess ' of closed-circuit television as 
a reading aid with 27 visually disabled veterans. 



Grieve, R., & Williamson, K. Aspects of auditory and visual attention 
to narrative material In normal and mentally handicapped children. 
Journal of Chi Id Psychology and Psychiatry and A 1 1 led DIsclpl ^nes, 
August 1977, 18(3), 251-262. 

Estimates of auditory ^nd visual attention to -narrative materia! 
presented on a video system were obtained from groups of normal and 
mentally retarded children. 



Haring, N. 6., & Brown, L. J. (Eds.). Teacjuing the severely handicapped 
(Vol 2). New York: Grune and Stratton, 1976, 346 p. (ERIC Document 
No. EC092002) 



Contains eight papers concerned with specific remedial or training 
programs and adjunctive intervention activities. 
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yr\es, R. L., III. Hi ho time. Audiovisual Instruction, September* 
1978, 23(6), 36-39. (ERIC Document No. EJ187113) 

In an effort to determine if television can be used to teach- 
severely and profoundly retarded children, an interdisciplinary team 
began production, of the "Wi ho Time" series. The program's content, 
staff, production techniques, and indications of its stj^ccess are 
descr i bed . 



Hertiein, F. J. C. The' effects of a tei^communication service delivery 
mode I on academic ach i evement of handicapped chi I dren and youth. 
Logan, UT: Wtah State University, 1977, 137 p. (ERIC Document No. 
EC 104352) 

In the study involving 48 disabled children (3- to 26-years-ol d), 
results of parent evaU'.r«tions and an analysis of academic criterion 
referenced test pos^itest data indicated that parents reacted 
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fayoraWy to the delivery model and were able to Increase their 
children's skills In specific academic areas.- 

N {. 

Hoover, T., Gonter, M., & Opocensky, V. Field trips with video letters. 
Teaching Exceptional Children, February 1975, 8(1), 10-12. (ERIC , 
Document No. EJ1 27747) ~. - 

9 V 

Videotapes plamned by one grou exchange with 

another group of children In a different part of the country are 
. said to broaden the experience of children with special needs. 

Hughes, K'. Adapting audio/video games for handicapped learners: Part 
2. Teaching E xceptlonaT Chi Idren, December 1981, 14(3), 127-129. 
. (ERIC DocaraenJ No. EC1 400795) 

Suggestions are made for using special Adaptive equipment to modify 
audio/visual toys and games for severely dlsabled^chl Idren or to 
create games to achieve specific purposes. Three board and 
electronic games and three television games are described In terms 
of selection factors. 



Hunstad, £. et al. 'Blind ' children as visual readers. Scar» dinavla n ' 
Journal of Educational Research, 1979, 23(3), 91-100. (ERIC 
13oari5Ft"TTo'7TI2T353^ — 

Seven visually disabled adolescents, literate In braille but with 
lltt'le or no visual reading experience, were trained In letter and 
word recognition by closed-circuit television for two weeks. All 
subjects increased their visual reading speed; In some cases, visual 
reading speed surpassed that of braille. 



Kassler, M. J. Televised models as agents of behavior change;. I nducing 
pro-social Interaction among severely withdrawn chl Idren. Paper 
presented at the annual International convention of the CouncI t for 
Exceptional Children, >lew York, April 1981. (ERIC Document No. 
* EC 140340) 

The study examined the effectiveness of videotapes showing 
cooperative pro-social Interaction between models on the behavior of 
severely emotionally disturbed *^ith drawn children. 



Konopasek, D. E. Effects of a teiecomtnunlcatlon delivery model on self- 
help skills of handicapped children and youth (Doctoral 
dissertation, Utah State University, 1976). Dissertation Abstracts 
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InternatlonaU 1978, 38, 6646A--6647A. 



An Investigation of the effectiveness of Project TELEPAC as a method 
of teaching disabled children selected self-help skills through 
the use of Instructional parent Involvement packages and an 
application of telecommunication technology. 



Lance, W. D. Technology and media for exceptional learning: Looking 
ahead. Exceptional Chi Idren, October 1977©, 24(2), 92-97. 

Examines reasons for the existence of the gap between Invention and 
'Innovation In the application of technology to education for 
exceptional Individuals, and presents suggestions as to how It might 
be closed. Such developmentrs as computer applications, video 
applications, sensory compensation devices, and communication 
sate 1 11 te techno I ogy are out 1 1 ned. 

Latham, G., & Bahen, D. Colorado technology workshop. Technology and 
gervlce delivery. Utah State, University, Logan, UTi 1982, 30 p.- 
(ERIC Document No. ED'217677) 

The proceedings from, a conference on the use of technology In the 
education of disabled students covers advantages, disadvantages, 
use?, available formats, costs, expertise needed, and suppliers for 
videotape technology, audio teleconferencing, educational television 
and radio, microcomputers^ videodiscs, satellite technology, and 
Instructional packages and modularized Instruction. 



McCormack, A. E. Languag e f luency project; An Investigation Into the 
development and training of socialized language of mental ly 
handicapped children. Paper presented at the World Congress on 
Future Special Education, Sterjlng, Scotland, June-July 1978. (ERIC 
Document No. EDI 5731 2) 

A language fluency project, based on simulating a television 
documentary, was set up to encourage eight culturally disadvantaged 
and mentally disabled girls" to verbalize more clearly and more 
fluently. ^ 



Mlddleton, J. Affective films for the hearing Impaired child; A test 
of captioned Inslde70ut programs, oicomlngton, IN; Agency for 
Instructional Television, 1977, 63 p. (E^IC Document No. ED156165) 

Two captioned affective films from the Agency for Instructional 
Television series "I nslde/Out«« were tested with Intermediate 
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hearing- Impaired children. The study attempted to determine the 
effectiveness of the films In stimulating affective discussion among 
students and teachers* 



Moore, S. G. The effects of television on the prosoclal behavior of 
young children Yqung Chi Idren, July 1977, 32(5), 60-64. 

Discusses th* concern about the effects on children of ever- 
escalating television violence. It is suggested that prosoclal 
television could teach tolerance for minority groups. 

Murphy, B* V„ & Jorgensen, J. Evaluation of a multilevel linguistic 
approach to captioning television for hearing-impaired children. 
American Annals of the Deaf, December 1980, 125(9)» 1072-1081.* 

A study designed to evaluate a new .method of caption writing 
designed to meet the reading needs^ of a wide range of hearing- 
impaired chlldr^ more effectively and to systdmatize the caption* 
writing process. . » 



Nathanson, D» E. Designing Instructional media for severely retarded 
adolescents: A theoretical approach to tract-treatment Interaction 
research. American Journal of Menta I Deficiency, Ju I y 1 977, 82( 1 ), 
26-32. (ERIC Document No. EJ1 69930) 

Im'estigated were the attending behaviors of 70 moderately and 
severely retarded adolescents when exposed to various Instructional 
media forms. 



Porter, P. Matching educational television to the learning needs of 
handicapped children. Journal of Educational Television, March 
1982, 8(1 ), 7-M. "~ ' 

Discusses the learning needs of disabled children and how 
educational television programs can help to fill these needs. 
Research in this area \i used to' point out some of the reasons why 
educational television does not reach Its full potential and suggest 
why these problems keep recurring. 

Powell, D. E. h. Video curriculum for motivating handicapped pupils 
with behavioral and learning problems. Washington, DC: American 
Unlversjty, 1979, 75 p. (ERIC Oociiment No. Eci 22267) 

From the study Involving 48 fifth-grade students It was concluded 
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that the television curriculum script reading method can be used 
advantageously to Increase students* reading levels In special 
education programs. 

Propp, 6. An overview of progress in utilization oY educational 

technology for educating the hearing Impaired* , American Annals of 
the Deaf, October 1979, 123(6), 646-652. (ERIC Document No. 
•ECT15555) . 

A review of the use of educational technology for educating aurally 
disabled individuals. Also describjsd are developments which 
increased the impact of educational 'media on the eduqatlon of deaf 
individuals. 



Richardson, H. E« Parents role in using interactive television with 
handicapped children (Doctoral dissertation. State Un^versity of New 
York at Buffalo, 1981). Dissertation Abstracts International, 1981, 
42(1), 78A. 

* 

The purpose of this study was to examine the behavior of parents who 
had used Tel -Catch, an Interactive television program designed to 
provide learning activities for disabled children In Western Ub\h 
YorU. 



Rostron, A., & Lovett, S. A new outlook with the computer. Special 
Education; Forward Trends, December 1981, £(4), 29-31. (ERIC 
Document No. EC141243) 

Ultrasonic switches connected to electrical or batter y-operited 
equipment such as radio, television, or toy cars have motivated 
severely retarded mu Itidisabled students (3- to 1 5-years-old) to 
actively control their environment. 



Schnur, R. N. Dally activities and development In severely visually 
handicapped children (Doctoral dissertation. University of Michigan, 
1980). Dissertation Abstracts International, 1980, 41_(2), 7136. 

Study designed to describe and analyze characteristics of daily 
activities of severely visually handicapped children and relate 
these characteristics to measures of their development. One finding 
showed that children in rural areas spent less time in peer 
interaction and active behavior and more time Indoors with 
recordings, radio, and television. 
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Solomon, B. Using enter ta I nin en t television shows on videotape ip teach 
the retarded. Reading I mprovement, February 1976, J_3(3), 180-181. 

A description of a project In which prime time commercial 
entertainment programs were videotaped and their accompanying- 
scripts were used to motivate retarded children' In the areas of 
reading, creative, writing, vocabulary development, television 
production, and values clarification. 



.iStepp, R. E., 'Jr., & Reiners, E., (Ed.). Hearing Impaired lear'ner with 
special needs. American Annals of the Deaf, September 1981, 126( 6), 
570-788. 

Thirty. papers from a symposium on resoiarch and use of educational 
media for teaching hear I ng- Impaired students. 

$ 

Tawney, J. W*, Aeschieman, S» R., Oeaton, S. L.,' & Donaldson, R. M. 
Us I nq J'ele commun Icat Ions technology to Instryct rural severely 
handfeapped children. . Exceptional Chi Idren, October 1979©, 46(2), 
118-125. ' . 

' ■ • * 

. A description at a prototype telecommunications project that 
demonstrated that a minicomputer control system could serve many 
families simultaneously. The feasibility of large scale service 
delivery through a similar system Is discussed. 



Thomasvl I le Board of Education. A^ sc 1 ence-or 1 ented career gu 1 dance 
system for the physically handicapped (Final report and external 
evaluation). Thomasvl Me, GA: Author, 73 p. (ERIC Document No. 
EDI 66378) ^ 

• * 

Report of the design, production, and field testing of a career 
guidance system to encourage and assist physically handicapped 
secondary- I eve I students and adults to undertake science careers. 
The products developed can be used Ih classropms, rehabilitation 
centers, and other career guidance centers. 



Torr, D. Gallaudet College media applications. American Annals of fhe 
Deay, October 1978, 123(6^, 775-761. (ERIC Document No. ECl 12070) 

Described are projects,, activities, and services for the aurally 
dfsabled Indlvldeajs Initiated by the Office of Educational 
Technology at Gallaudet College in media areas of computer, 
television^ print, film, slides, transparencies, 
computer/television, and computer/radio. 
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Tucker, J. 0., Television for certain handicapped ch 1 1 dren — Phase 1.; 
Improving the effectiveness of TV programmes for certalnHhandlcapped 
ch i I dren. London, England: independent Broadcasting Authority, 
1979, 44 p. (ERIC Document No. EC 132864) 

A report on uses of television for Instruction of blind, partially 
sighted, deaf, and hear I ng- Impaired children. Recommended equipment 
requirements and modifications are Included. 



W I throw, M. S. Auditorily augmented interactive three-dimensional 
te I ev I s 1 on as an aid to Isanguage i earn I ng among deaf and hear in 
impaired ctiTT3ren (F fna I reporr). Washington, DC: 6a 1 1 audet 
Col lego, 1980, 56 p. XERIC Document No. EDI 33308) 

A project Is reviewed which combined televI«$ion, videotape, and 
three-dimensional computer graphics to provide new language 
experiences to deaf and hearing- Impaired children. 
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EDUCATION AND TRAINING APPLICATIONS 



American Dietetic Association. STARDATE. Presehtatlon at the PHS-CTS 
Biomedical Communication Symposium. Chicago, September 1978. 

Report on a two-year study of STARDATE (Satellite Technology Applied 
to Registered DTetitlans ~ Avenues of Tralnlnig) Education), a 
satellite-delivered continuing education program for dietitians. 



Barry, S., Dittman, I,., Huebner, R., iPhlnney, J. Footsteps; A^ 

television series on parenting — Home viewer guide. Silver Spring, 
MD: Applied Management Sciences, 1979. (ERIC Document No. 
ED 169952) 

The home viewer guide for the television series, "Footsteps," which 
focuses on some problems faced by parents of young children. 

Berryman, S., Bikson, T., & Bazemore, J. Cable two-way Video and 

educational programming; The case of day care. Santa Mon ica, CA: 
Rand Corporation, 19787 

Descriptlo'h of an experiment designed to examine the use of 
interactive cable television for In-service education of daycare - 
workers • 

B I ackburn, G. M. Col loquium series on career education for handicapped 
adolescents. West Lafayette, IN: Purdue University, Special 
Education Section, 1976, 110 p. (ERIC Document No. EDI 43791) 

Texts of the videotaped program "Col loquium Ser ies on Career 
Education for Handicapped Adolescents" which focuses on various 
aspects of career exploration for the disabled adolescents. 

Bruck, L. Assertive Job seeker. Washington, X: President's Committee 
on Employment of the Handicapped, n.d. (NARIC Call No. R0959) 

Six half-hour audio cassettes of a telecommunications conference on 
job hunting for disabled people. Specifically Intended for 
blind and visually disabled', but has information applicable to 
a 1 1 disabled groups. 
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Bruyere, S. M. Telecommunications technology to enhance rehabilitation 
efforts across' cu I tures. Rehabilitation World, Fall-WlnteV> 1981, 
6(3), 2-7. (NARIC Cal I No. J0410) 

Presents examp I es of existing and projected uses of 
te I ecommun I cat Ions technology In International rehabilitation 
efforts Yor disabled Individuals, including discussions of the 
clearinghouse of rehabilitation materials, the^Natlonal 
Rehabilitation Information Center; and the University Centers for 
International Rehabilitation; CompLpter Conferencing Models, the 
Electronic Information Exchange System and the ABLEOATA System; 
Satellite Video Conferences; Audio Teleconferencing and radio; and , 
Implications of the use of electronic media. 



Bruyere, S. M. Use of telecommunications technology In the training of 
rehabilitation personnel.. Jo urnal qf Rehabilitation, January- 
F.ebruary -March 1982©, 48(1), .60-64. (NARIC Call No. J0526) 

Report on -a project designed to disseminate Information on and 
provide experience w^th te I ecommun ic^tioji techriology for vocational 
rehabilitation administrators and personnel trainees* 

. 

Bureau of Education for Exceptional Children. Developind community 

supit)ort for the education of_ handicapped chl Idren; A^ parents guide. 
Frankfort," KY: Kentucky Srate Department pf Education, '1979, 29 p. 
(ERIC Document No. ED213190) 

A booklet planned for parents of disabled children in. Kentucky 
containing suggestions for parent advocacy and Involvement. 
Presents formal and informal activities which address^ parent needs 

Carpenter, R. L. Clw^sed circuit Interactive and Inservlce training. 
Exceptional Children. January 19790, 45(4), 289-2 90.>v_^(ER|-C 
Document No. EC 112659) 

The article Jiscusses ^he use of closed-circuit interactive 
television in teacher in-service training, particularly as it 
pertains to disabled children. A description of a project 
invoi.ing sucif training in the area of career education for 
disabled adolescents Is provided as an illustration. 

X ■ 

Carpenter, R. L. Multipoint closed circuit Interactive television as a 
• response mode to the need for inservlce training in special 

education. Educational Technology, November 1978, 18,<in» 16-19. 
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(ERIC Document No. EJ1$4568} 



A progra.'A was developed at Purckie University to provide ih^servlce 
^education for professionals involved w ith disabled adolescents. 
The presentations, which are distributed v(a the ^ndiana Higher 
Exudation Telecommunicafions System, use a teleresponse system to * 
remote studios; a mo'del of the network is included. . } 



Center for innovation In Teaching the Handicapped. App I ication of the 
, ' 4-0 Instructional development mode I ; Development and eval uatTbn of 
.ah instructional television program for, spec Fa I education 
- personnel-~Choose a currTcu I um package (F I na I report 5 1.4 ). » 
B I oom I ngtoD, . I N: Indiana University, 1976, 143 p. (ERIC Document 
No. ) 12499). 

Report of a study that compared the effectiveness of an 
instructional televi'sion program versus a printed arlicle (with 
comparable informatibn) to i,nstruct special education teachers to 
select curriculum packages. 



CIncinatti University, Ohio College of Community Services. A p Ian for 
application of telecommunication satellites in postsecondary . 
educatlonT " Cincinnati, OH: Author, 1978, 58 p. (ERIC Document No! 
EDI 671 82) ' 

Discussion of a proposal system for implementing new uses of 
telecommunication satellite techn.^logy to address the needs of 
employed health personnel who would not otherwise have access to - 
uhiverslty resources, such as women, minorities,, and disabled 
persons. 

Curtis, J. A. Project SETT-UP; Special education via 

telecomrnunications, teacher upgrade (Five-year report, June 1,* 1976- 
August 31, 1981 ). ll II iamsburg, va: Center for Excellences 1981, 
339 p. (ERIC Document No. ED2M331) ^ 

Five-year report on a two-way telecommunications in-service training 
project in Southeastern Virginia is presented. It discusses the 
. personnel involved, achievement of program objectives, and special 
program characteristics. 

Curtl s, J. «A., & Bledenback, J. M. (Edsf.). Educat lona I 

telecommunications delivery systen»s. Washington, DC: Amerlcian 
Society fbr Engineering Education, 1979. 

J •' ■ . ' 
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A description of the T.ajor types of educational telecommunications 
systems. Including publ Ic broadcasting, instructional television 
fixed service, teleconferencing, telewritlng, and radio reading 
services* 

« 

Oaugherty, D., & Mertens, D. H. summatl.ve evaluation of teaghing th£ 
young handicapped child (Spring 1978). . Lexington, KY: Appalachian 
Education Satellite Project, 1978, 77 p., (ERIC Document No. 
EDI 65810) 

Report on an In-service course on ma*?nstreamlng for teachers of 3- 
to 8-year-old children. Designed primarily to reach teachers In 
rural areas of Appalachia. 

Dun lap, D. A., Ondelacy^ J., &Sells, E. Videotape invol ves parents. 
Journal of American Indian Education. October 1979, ^9(1), 1-6. 

t 

Describes a program of videotape and in-home present/at Ions to the 
parents of disabled chl Idren In Navajo Reservation Commur\lt !es. 
Purpose In the program was to Increase community awareness of 
special education services. ^ 

Ed I son-Swift, Pe Telecommunications and rehabi I Itatlcn: Aft te I e- 
conference. Seattle, WA: Seattle University Region X 
R'shabI I Itatlon Continuing Education Program, 1979, 172 p. (NARIC 
Cal I Noe 03767) 

Participants' handbook for a teleconference conducted to train 
rehabilitation professionals about teleconferenclnge Part of a 
project: ^The use of telecommunications technology In the training 
of rehabilitation personneU" 

Fltzpatrlck, Je Re, & Beavers, A. An Inservlce course on malnstreaming; 
An Innovative media approach* A paper presented at the annual 
. meeting of the American Education Research Association, Toronto, 
Ontario, March 1978. (ERIC Document No. EDI 54556) 

An In-service course on malnstreaming provided to 31 sires In 
Appalachia via satellite. The course consists of prln^ed ancillary 
mviterlals and practlcum activities. Content focuses on strategies 
for Individualizing Instruction and on attitude change. 



Frank, M. (Ede>e Nutrition and young children. Chl Idren In 

Contemporary Society, November 1978, l^(1)f .^7 p. (ERIC Document 



» 

\ 
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No. EDI 65427) 

Special Issue of the journal containing 12 articles on nutrition and 
young children, Including a chapter on the health consequences 
of television advertising aimed atchlldren. 



Hazzard, A., et al. What's the difference? (Final report). Cambridge, 
MA: American Institutes for Research In the Behavioral Sciences, 
1978, 77 p. (ERIC Document No. £0195658) 

Description of the developmen>t and evaluation of '*Feellng Free," a 
series of six half-hour programs about disabled ch 1 1 dren. 



Hertzler, A. A., Enyart, Y., Lynn^ H., 4 Fredmeyer, J. Television 

project to reach the handicapped deaf. Journal of Home Economics, 
Summer 1981, 73(2), 29-31. (ERIC Document No. EJ246639) 

Describes a project designed to use television public service 
announcements to present basic nutrition concepts an^f^he 
nutritional choices In the marketplace In a format that would reach 
disabled deaf persons and nondlsabled persons. 



Hof mel ster, A. Telecommun Icatlons for severe <y handicapped ch 1 1 dren and 
youth (Proj-Krt Telepac). Logan, UT: Utah State University, 
Exceptional Chi Id Center, 1976, 111 p. 

Report on a program designed to deliver educational, speech 
pathology, audlology, and psychometric services to disabled 
persons living In rural Utah. 

Hofmelster, A. M., & Atkinson, C. The TELEPAC project; A service 

de 1 1 very model for the severely handicapped In rural areas. Logan, 
W: DFFah'TFate"Dn I vers I ty, 1 975, (ERIC uocumentn^oT EDTT4237) 

Report on a service delivery model for homebound disabled children 
living In rural areas. The program uses telecommunications, 
parents, and instructional packaging. 



Hoi I eman, J. J. An_ analysis of the student popu latlon enrol led In 

alternative delivery system courses. CA: Vista College, 1981, 43 p. 
(ERIC Document No. E0217955) 

A survey on the ef fectTveness of alternative delivery courses In 
enrolling previously underserved student groups — worker-students. 
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older adults, disabled persons, and women In a non campus college 
offering classes In a number of community locations. 



Holsworth, T. E., Jr. An evaluation of the efficacy of televised home 
Instruction; Teaching parents to be trainers of their pre-school • 
handicapped children. West Lafayette, IN: Purdue University, 1976, 
134 p. (ERIC Document Mo. EC101040) 

A study Involving 40 parents of preschool disabled children 
Indicated that televised programing was significantly more effective 
ifhan printed Instruction In communicating developmental Information. 
The best method of training parents to be their children's teachers 
was a televised instruction accompanied by activities guides. 



Wuman Resources Center. Manprobe; The development of a^ tape series on 
rehab 1 1 1 tat I on . research. Albertson, NY; Author, 1967. 

Final project report on the development of a series .of taped 
broadcasts for radio presentation. The purpose of the series was to 
make the general public aware of the many devel.opments being made 
regarding disabled people In research In vocational rehabilitation 
and in improved medical techniques. 



Illinois Division of Vocational Rehabilitation. Interactive cable 
projec t for the severely disabled homebound. Peoria» IL: Author, 



Final report on a project designed to assess the Impact, 
fea'slb i I ity, and cost effectiveness of an Interactive cable 
television project for severely disabled homebound persons. 



Institute for Educational Leadership. Back to school. (Parts 1 and 2) 



University, 1980, 32 p. (ERIC Document Nto. ED195185) 

Scripts of public radio programs on educational concerns and 
specifically on the topic of entering college are presented. 

Johansen, R., McNuerty, M., & McNeal, B. Electronic education; Usi ng 
teleconferencing In postsecondary organizations. Men lo Park, CA:. 
Institute for the Future, 1978. 

Report for the educational community on factors Influencing the 
implementation of teleconferencing In postsecondary organizations. 




1977. 



(Program numbers 264-265). 
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John F. Kennedy Center for Research on Education and Human Development. 
County agents for chl Idren: Part 3^ ~ Devel.oplng community 
awareness (Final Report). Nashville, TN: George Peabody College 
for Teachers, 1976, 73 p. (ERIC Document No. £0176486) 

A presentation of general strategies and specific tasks for the 
child advocate volunteer or prbfessional !n developing community 
^awareness. v 



Katz, R. M., & Elliott, L. Staff training via telecommunication; 
Analysis of needs and delivery alternatives; Volume 2. (Final 
Report) I IT Denver, CC: University of Denver, Denver Research 
Institute, 1979, 166p. (NARIC Call No. 02527) 

Describes a study of the use of telecommunications in the training 
of state agency staff and in. identifying unmet training needs. 
Includes a survey of telecommun Icatlon^ .In selected agencies, 
recommended methods, costs, and cost effect I v'eness. 

Katz, R. M., EM iott, L., & Mi 1 1 I ken, K. Staff training via 

g #elecommun icatlons; • Analysis of needs and de 1 1 very alternatives 
Volume I. (Final Report) Denver, CO: Urfiverslty of Denver, Denver 
Research Institute, 1979, 228 p. (NARIC Call No. 02526) 

Study to develop through tl^ use of telecommunications, methods to 
effectively train state agency staff and identify unmet training 
needs. Describes issues in training Including certification of 
rehabilitation personnel, availability of training, courses, 
evaluation of training and training needs assessment; use of 
telecommunications in vocational rehabilitation; training needs 
surveys from state vocational rehabilitation and blind agency staff, 
state agency training offers, and regional rehabilitation training 
center staff responses. 



Katz, R« M., & Freeman, J. E. Sate 1 1 Ite-based del I very of contltnu Ing 
education and training programs In f Ive user communities Report 
TT Four year operational plan. "TJenver, CO: University of Denver, 
Denver Research Institute, 1978. 

A six-part topical coverage which includes user needs, alternative 
approaches, operational plans, management plan, personnel, and two 
appendices covering profiles of the five user communities and let-her 
of commitment* 



Konopasek, Do E. Effects of a_ te I ecommuh I cat I on del I very model on sel f 
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help sk 1 1 1 s of handicapped ch 1 1 dren and youth* UT: South Utah 
State University^ 1976» 126 p. (ERIC Document No. EC 111 709) 

»i» * 

The results of the study, which involved 60 disabled children and . 
• their parents, point to the practical effectiveness of the project 

Telepac service del I very, model as a method of training parents to ' 
teach selected self-help skills to their disabled dhlldren with a 
minimum of professional intervention.. (Author) 

a 

Lucas, W., Heald/K., & Bazemore, J. *The Spartansburg I nt^'^ract i ve cable 
exper I ment& ^n, home education. Santa Monica, CA: Rand Corporation,. 

« 

Report on a demonstration project In Spartansburg, Soyth Carolina, 
on the i^se of two-way. Interactive cable television as an alternative 
to traditional adult education. Compares students In a classroom 
setting with those who received Instrijctlon over a closed-circuit 
television channel In their homes. 



Luskin, B. J. Coastline Community College; 'A' dream with a reality. 
Fountain Valley, CA: Coast i ine Community Col lege, 1976, 17 p. (ERIC 
Docunent ^k^. ED 129371)- * 

Description of the philosophy and target pbpqiations of Coastline • 
Commurrity College, a comprehensive college without walls. Describes 
a variety of learning experiences available. -^ 

M i I tenberger, J., Kish, M., Hamburg, S., Nixon, T., Gring, N., Burgess, 
D., & O'Connor, K. Indiana parent training program (IPTP); Year 
one report (June 1, 1980 - May 31, 1982). South Bend, IN: Task 
Force 00 Education for the Handicapped, Inc., 1981, 61 p. (ERIC 
Document No. ED213203) 

A description and evaluation of a project to train parents In their 
rights and responsibilities relative to state and federal laws 
governing the education of disabled children. Includes a 
discussibn of pubi ic information efforts. 



Monson, M. Bridging the distance; An Instructional guide to 

te I econf erenc i ng. Madison, Wli University of Wisconsin, Extension 
Instructional Communications Systems, 1978. 

Manual for program coordinators, moderators, and instructors giving- 
techniques and considerations for planning, presenting, and 
evaluating teleconferencing programs. 
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Mori an, 0., Currle, R., & Weinberg, Television and parent educatlont 
An edpcatlonal revolution* Paper presented at the annua] meeting of 
the Association for Educational Communications and Technology, 
Anaheim, -CA: 1976, 7 p. (ERIC Opcunient No. EDI 22844) 

Describes a project. Facilitating Educational Achievement through 
Telecommunications (FEATT), designed to test the efficacy of 
specially produced videocassettes topteach parents of severely 
disabled children how to Instruct the/r children In basic 
psychomotor skills. « 

National Public Radio. Education for the handicapped: Part 2. 

Washington, DC: National Public Radio, 1976, 22 p. (ERIC Document 
.No. EC091914) 

Transcript of Part 2 of a two-part series on education for 
disabled people* 



Nyberg, K. TRU - Adult education for the handicapped. Educational 
Broadcast i ng I nternat i ona 1 , 8^(3), September 1975,. 121-123. 

A description of Television and Radio In Education (TRU). This 
program produces audiovisual , educational programs for pre-school and 
adult education in Sweden. 



Pe^f ker, L. A., Monson, M. M., & Carson, L. The effectiveness of 
broadcast audio and two-way instruction for d 1 stent learning. 
Madison, Wl: Un 1 verslty of Wisconsin Extension, instruct 1 ona I 
Communications Systems, 1978. 

Provides an' overview of the effectiveness of broadcast audio and 
-two-way audio ins^truction as instructional systems. Also discusses 
the functions, Implications and advantages of both technologies. 



Parker, L. A., & Riccomini, B. The status of the telephone in 
■ education. Proceedings of the second annual International 
Communications Conference, Madison, Wl, n.d. 

Proceedings from a conference held at the University of Wfsonsln- 
Madisoh on the use of the telephone as an educational delivery 
system.. Includes more than 40 papers. 

Perritt, L. J., & Martens, D. M. Summative evaluation of workshops: 

Spring 1978. Lexinqton, KY:. University of Kentucky, RCC Evaluation 
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Unit, 1978 



A technical report In a series of the Appalachian Education 
Satellite Program designed to document and disseminate information 
ab' ^he design, implementation, and results of the AESP 
ex tente Provides an overview pf 10' workshops attended by 1,792 
pai ..wipants at 39 AESP sites during the spring of 1978. 

I • « < 

Polcyn, K. A. An educator's guide to communication satellite 
techno I ogy. Washington, X: Andromeda, 1975. 

Developed as a guide to give educational planners up-to-date 
information on the potential of commMnlcatlon satellites for 
educational purposes. It covers some backgrojund information on the 
general nature of communication satei i I tes and provides some] 
examples of educational uses* 

Polsgrove, U, 4 Brownsmlth, K. Evaluation report; The Inside/Out 

program, its use and impact* (Final Report 49w3)* Bioomlngton, IN: 
Indiana University, Center for Innovation In Teaching the 
Handicapped, 1976, 92 p. (ERIC Document No. EDI 59868) 

An evaluation of ** Inside/Out,** a televised film series designed to 
help 8- to 10-year-old viewers Increase interpersonal and 
situational problem-solving abilities. 

ff 

Roth, E. B. Two-way TV trains teachers. American Education, November 
' 1980, 16(9), 20-28. (ERIC Document No. EJ235937) 

An in-service training project for teachers of gifted and disabled 
students In Virginia involving an interactive te I ecommun i cat ions 
network on an Instructional television fixed service channel. 



Schein, J. D., Delk, M., Lupman, H., Bowe, P., & Freebairn, T. 

Continuing education for deaf adults; Report of 9 survey. New 
York: New York University, Deafness Research and Training Center, 
1976, 134 p. (ERIC Document No. EDI 46453) . . 

A- report on a national survey of deaf persons conducted to identify 
problems related to access to nondegree-or iented programs of adult 
and continuing education. Suggestions for alternative solutions are 
provided. 

Showalter, R. G. Purdue Interactive television colloquium series: 
Continuing career education via IHETS television network (F Inal 
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Continuing career education via IHETS television network (Final 
report). West Lafayette, IN: Purdue University, Department of 
Audlology land Speech Sciences, 1975, 89 p. (ERIC Document No. 
EDI 44335) 

Description of the organization and evaluation of a project which 
used multipoint closedrclrcult Interactive televlslQn as a means of 
providing continuing career education to specialists working with 
I anguage d I sordered cn 1 1 dren. 



Stepp, T. L. Oamments at the national conference on technology and 

education. ^ Paper presented at the National Conference on Technology 
and Education, Washington, DC, January 1981. (ERIC Document No. 
ED205197) 

A discussion of the economic value of the South Carolina educational 
television network!? and the predicted rol^ for the rtetwork in the 
future. 



Stile,' S. W., & Atkinson, C. M. Project TELEPAC; Packaged home 

instructional materials for parents of the severely handicapped; -A 
concept analysis. Paper presented at the annual International 
conventron of the CouncI I for Exceptional Children, Chicago, 1L, 
April 1976. (ERIC Document No. EDI 22551) 

Description of materials packaged and designed for use by parents of 
educationally unserved or underserved severely disabled 
Individuals and available through a telecommunication system. 



Tach I bana, K., The humanities ftr the handicapped; An expansion of 
medla"based, open learning system. Miami, FL: Ml am I -Dade County 
Community Col lege, 1981, 154 p. (ERIC Document No. EC150397)- 

Describes the field testing of an open college project designed to 
adapt a college-level media course for 19 homebourW students. 

Tuscher, L. J. School'based delivery of Interactive television for the 
in-service of regular teachers on learning disabi I Ities (Final 
report), ^larrlsburg, PA: State Department of Education, Bureau of 
Special Education, 1981. (ERIC Document No. ED221160) 

Description of a project designed to Increase the knowledge of 
regular classroom personnel about the needs of the developments My 
disabled students. Ind) vidual i;^ed. Interactive videocassette 
training modules were developed and Implemented. 
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University of Wisconsin-Extension. Audio and video In education; A^ 
book of Reading s. Madison, Wl: Author, n.d. 

A book of readings collected by the staff of the Instructional 
Communications Systems of the University of Wisconsin-Extension In 
Madison. The topics Included: learning theory, media research, 
audio telephone In education, video, and -f-elecommunlcatlons. 



West Virginia Research and Training Center, Pioneers Satellite 

Workshops. Programs for the Handicapped . March-April 1982, 7. 

'■J 

Provides a brief description of a Satellite distributed training 
program offered to 36 sites across the country. Presents session 
format and some of the mechanics Involved In Satellite broadcast. 
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AGENCY APPLICATIONS 



Alternate Media Center. Making telecommunications work for the 

developmental ly disabled. New York: New York University, 1980. 

Reports on a project to explore and demonstrate potential 
applications of telecommunications In the field of developmental 
disabilities (DO), specifically looks at a coordination program of 
telecommunlcatJons applications between the Unl verslty Aff I Hated 
Facility In Burlington, Vermont and other Vermont DO organizations. 

A I terna-fe Media Center. 1981 audio conferencing handbook. New York: 
New York University,, 1981. 

*■ 

The result of an HEW-funded demonstration project 'for using 
telecommunications In service t6 developmental ly disabled peopje* 
Discusses conference methodologies, equipment, cost^ factors, and 
guidelines for j^stabl Ishing a role for this technology. 

■ 

Atkinson, C. N. The effectiveness of selected case finding approaches 
In locating handicapped Indlvl duals residing^ In areas with sped fled 
demographic characteristics. Ann Arbor, Ml: University MIcrof 1 Ims 
International, 1977. (UMI Catalog No. 77-19, 657) 

« 

Conducted In the seven constituent counties of Region I, Education 
Service Center of Texas,, the study reviewed data on the 
Identification phase of Project Child Fund. House-to-house 
canvassing was found to be the most effective case-finding approach, 
followed by television. 

Bel I Is, J., Oavis, R., Ellison, B., Engl'Ish, K., Koetter, B., & 

WIghtman, M. New handbook for school communication. Austin, TX: 
National School Public Relations Association, 1978. (ERIC Document 
No. ED 163644) 

Handbook designed to help boards of trustees and administrators 
strengthen Internal and external communication programs. A four- 
step communication' developmental process \& presented that Includes 
commitment, assessment, master plan, and responsibility. (Author) 

Bennett, A. M., Rappaport, W. H., 4 Skinner, F. L. Telehealth handbook: 
A guide to telecommunications techno I ocjy for rural health care. 
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Hyattsvllle, MD: National Center for Health Services Research, 1978. 
(NARIC Call No. R00116) 

This handbook focuses on the role of telecommunications technology 
In the exchange of patient, educational, and administrative 
Information within a dispersed health care system. 

Brand, H. J. The use of closed-circuit television as an aid In the 

admlnlstrjatlon of psychological tests to partially sighted children. 
Education of the Visually Handicapped, Summer 1976, 8(2), 53-57. 

The pictures Interpretation subtest was administered to two groups 
of partially sighted etementary-age boys. Regular presentations and 
closed-circuit television presentations were used. It was suggested 
that closed-circuit television could be used In administering 
projective tests of personality to partially sighted children. 

« 

Browstein, C. N. Interactive cable TV and social services. Journal of 
Communication. Spring 1978j 28<2), 142-147. 

Presents the history and design of three National Science 
Foundation-supported cable-television projects. One goal was to see 
how effective two-way cable television could be In aiding social 
service del I very. ^ 



Co 1 1 1 gan, R. Te I ecommu n I cat I orrs as Jt^ re I ates to RSA programs. 

Washington, DC: Rehab 1 1 ItatI on Services Administration, 1976. " 

Addresses policy and planning projects needed In vocational 
rehabilitation and telecommunications. Pr^Ides an overview of 
related technologies, attltudlnal and systematic constraints, and 
programs existing at that time. 



Conwell, E. Establishing a telephone conferencing system; The dynamics 
of doing It. (Paper P-88). Menio Park, CA: Alternative Media 
Center, 1 980. 

Provides Information on telephone conferencing systems. Including 
Instrument selection, communicating with the phone company, costs 
and training, and service to developmental I y disabled Individuals. 



Corporation for Pub I Ic Broadcasting. Pub I Ic te I ev I s I on sate! I Ite system 
non-broadgest shared use gulde> Author, 1978. 

( 

•I 
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A manual designed to facilitate use of the PubMc Television 
Satellite System by pubMc service users and to respond to 
requests for shared use of facilities and equipment. 



Del uca, S. G. Preparing sch'oo I news releases for the media* Independent 
study training material for professional supervisory coinpetencles. 
G^l« Informing the public, document no. "tOl, revised. • Austln JX: 
Texas Education Agency, T975. 

Self-lnstructlohal 'packet dealing with the* promojMon of a favorable 
public Image of school ^rogram'$. The pack'e^ consists of flve^ 
sections: deiiling with the news medt^, preparing news'. re I eases, 
planning television Interview^, preparing ne^^s letters and 
. Informational publications, and speech preparation. 

Department of Human Services, Oklahoma Rehabilitative and'VIsual 
Services Division. .Teiecommurfi cat Ions for concerned citizen 
Involvam^t (Executive summary). Author, 1980a. (NARIC Call No. 
03751) • „ . > 

* 

Summary of a project Intended to involve service consumers In 
vocatldhal rehabilitation agency policy development acti<vities using 
two preexisting telecommunications systems and the state Inter- 
I ibrary loan .sv'stem. . Described planning and assessment and 
summarizes project publications. ^ 



Department of Human Services, Oklahoma Rehabilitation and Visual 
Services Division. Telecommunications for concerned citizens 
Involvement; A plan (Monograph I). Author, 1978. (NARIC Call 
No. 00317) ^ 

Describes. a project to provide means to gather statewide consumer 
input 9nd feedback In vocational rehabilitation policy development. 
Discusses the human and technological resources used, the approach 
to policy design, and the -sel ectlon of advisory boards. 

Department of Human Services, Oklahoma Social and Rehabilitative 
Services and Visual Services Division. Talecommunlcatlons for 
concerned citizen Involvement; Monograph III: Consumer affC agency 
atti tudes toward consumer Involvement and the agency early In ai 
statew i de consumer involvement project. Author, 1 979. (NARTc Ca 1 1 
No. 04383) 

Results of a survey of attitudes of participants In a project using 
telecommunications to involve consumers In vocational rehabilitation 
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poJ Icy development and -Implementation. Report details quest! oh 
categories, project background, methodology, results, and 
discussions. Includes sample questionnaire .and results In table 
form. , 

Department of Human Services, Oklahoma RehabI I itati ve and Visual 
, Services Division. Telecommunications for concerned citizen 
Involvement; Hindsights. (Monograph V). Author, 1980b. (NARIC 
Call No. 6:752) 

I ' Last monograph >n a series about obtaining consumer Involvement In 

vocatlona^l rehabi I Itatlon pol Icy development using 
teleconimunlcatlons systems I-ncludIng teleconferencing developed and 
operated by other state agencies. Reviews the project ^ 
Implementation plans from the viewpoint of the four participant 
groups and reports on the outcome Including a cost analysis. Plans 
were coricerned with learning about consumer involvemp' t, 
telecommunications. Interagency cooperation, and comi jnlcatlon. 
Appendices Include the participants' questionnaires, consumer 
recommendations from the Implementation plans I and II, and the 
consumer advisory board. Includes figures and tables; 

Department of Vocational Education Studies. Fair recruitment; The 
mode I .and strategies. Carbondale, IL: Southern 1 1 1 Inols . 
University, 1980. (ERIC Document No. ED 206.928) 

A model and 50 strategies for recruiting students Into vocational 
education. -Defines the recruiting process and Its components and 
^ . gives guide! ipes for recruiting male and female students Into no..> 

tradltlonal areas, as well as older adults, disabled persons and 
members of different ethnic cultures. 

Dew !tt, J., & Katz, R. Organizing to use a new telecommunications. 

technology; Commun ications sate 1 1 Ites and vocational rehab 1 1 1 tat I on 
(Executive summary). Denver, CO: University of Denver, Center for ^ 
Social Research and Development, 1977. 

. Report- on a study designed to explore the use of communications 
satellites for vocational rehabilitation. Analyzes the processes of 
organizing and operating a satellite-based telecommunications 
project and discusses four existing projects.' Recommendations for 
RSA Involvement are Included. 

Oordick, H. S., (5oldman, R. J., & Hannerman, G. J. Te I ecommun I cat I ons 
and vocat I ona I rehab 1 1 1 tat I on; Barriers to utilization by state VR 
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agencies. Los Angeles, CAr University of Southern California, 
j Center for Commun Icatlons Pol Icy Research, 1978. 

Research project to determine theVactors which Influence ti.a 
success or allure of the use of telecommunications app hicatloas In 
the vocational rehabi 1 1 ta'+lon "(VR) field, focusing on the barriers 
to effective tGl ecommun Icatlon use. . 

• ■ . ' » 

Dordick, H. S., Goldman,^ R* J., & Hanneman, G. J. Te I eccnit^un Icat I pns 
. and vocational rehabi litation;' A user's guide to breaking the 
barr lers> i Los Angelesii CA: University of Southern California, 
Center for Commun I cat Ion's Poil Icy Research, 1978. 

Repor.t of a research project to determine and assess 1>he barriers to, 
u\te of tej ecommun Icatlons by state VR agencies* Recommendations on 
how to over/:ome these barriers are Included. 

Eckerling, J. W.'- ^r Iter la for an experiment In health services ' 
te I ecomrtiun I catTons In Puerto. R I co. ^San Juan, Puerto Rico: 
Institute of Social Technology, 1971. 

Report of a project to explore or plan alternatives In using 
teleqpmmun Icatlons technology to deliver health care services to 
rural populations. The concept of closecl-cIrcuJ.t, microwave 
television, and data telemetry proved a promising approach. 



E I dr I dge, F. >R. Te I ecommun I cat ion systems for spc I a I and rehabi 1 1 tat I on 
services (Technical Report M72-203). McLeart, VA: Mitre \ 
Corporation, 1972. ^NARIC Call No. R0856) ' « 

Report reviews telecommunication technology partlcu'lar ly appropriate 
for Improved admIn|.stratlon and delivery of social and 
rehabilitation services. Discusses 1972 status of basic types of - . 
systems* as well as trends and requirements. Systems can disseminate 
Information, and provide interactive services for cl.ients and 
professionals^ Report outlines types of services possible and 
estimates costs. 



E I ton, M. C. The effect- of current edonom I c pressures on the scope for 
new te I ecomhiun I cat 1 ons serv i ces In the field of developmental 
disabilities. New York; New York University, Alternate Media 
Center, 198U 

> 

Discusses the use of an economic and cost effectiveness model to 
determine the potential of .telecommun Icatlons technology in the 
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delivery of services to developmental ly disabled Individuals. 



Full wood, N. N. (Ed.). Technology and the handicapped! 

Te I ecommu n 1 cat I on serv I ces In the rehab 1 1 1 tat I on of the bl Ind. 
Washington, DC: Rehab 1 1 ItatlofTTerv Ices Administration, 1977. 
(ERIC Document No. EDI 421 92) 

This report Is a collection of 20 papers which focus on the 
development of a rational and relevant philosophical premise on 
which a national effort can be Initiated and pursued to employ 
tech/tology In services to disabled people In general and blind 
Individuals In particular. Special attention was directed on the 
Identification and demonstration of applications of science and 
technology to the education, training, and employment of blind 
persons. (Author) 



Gilliam, D., Turner, R., & Macy, D. Project Zero /Reject manual: 

Strategies in child find. Dallas, .TX: Dallas Independent School 
• District, 1973. (ERIC Document No. ED202187) 

The report describes Project Zero Reject, a cooperative effort 
between the Dallas (TX) Independent School District and the Dallas 
County Mental Health Mental Retardation Center to locate disabled 
children not receiving educational services and to develop a 
computerized information system for planning regarding these 
children. Awareness efforts Included a media campaign and stress on 
Interagency contact. 

Haefner, J. E. Can TV advertising influence employers to hire or train 
disabled persons? Journalism Quarterly, Summer 1976, 53, 211-215. 

A study to evaluate the recall and comprehension by employers of 10 
color television spot announcements on the Importance of hiring and 
training jdl^advantaged people. The announcements were In purchased 
time slots rather than free public service spots. 

Harland, R. P., & Adams, L. H. (Eds.). Telecommunications for 

vocational rehab M I tat I on; Systems survey. McLean, VA: Mitre 
Corporation, 1977. (NARIC Ca 1 1 • No. 02699) 

Abstract of report prepared by U.S. Department of Conmerce, Office 
of Telecommunications. The survey is to find out what 
telecommunication systems state vocational rehabilitation agencies 
use or are planning to use and to determine how i .e systems could 
benefit rehabilitation activities In ways not currently being used. 
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HIM, P. C, & Adair, M. Happiness Is a crowded waiting room. Hearing 
and Speech Action, January/February 1976, 4£(1), 22-24. 

Describes briefly public education pctlvltles conducted by two 
speech and hearing facilities In the midwest. Activities noted 
include screening clinics, pamphlets, and a television program on 
learning disabi I Itles. 



Hodsklns, D. (Ed.). Guide to recruitment; A manual for head start 
personnel In recruiting handicapped children. Chapel HIM, NC: 
Chapel HIM Training Outreach Project, 1975. (ERIC Document No. 
EDI 36499) 

Campaign for Identifying and enrolling children who have health 
Impairments requiring special education and related services* 
Briefly covered are the following topics: rationale for the 
recruitment campaign; targets of recruitment; and an overview of 
advertising; a history of advertising; the use of newspapers, radio, 
television, and outdoor advertising; and promotional activities. 
Detailed guidelines for using recruitment strategies and evaluation 
of recruitment efforts. 



Institute for Information Studies. How to make friends and Influence 
the media. Falls Church, VA: 1981, 47 p. (ERIC Document No. 
ED191243) (NARIC Call No. 2749) 

The book Is Intended to aid the public Information and advocacy 
efforts In consumer organizations. Independent I Wing centers, 
rehabilitation facilities, and state vocational rehabilitation 
agencies. Steps In mounting a media campaign are discussed. 
Suggestions are given for .approaching newspapers,' magazines, radio, 
television, and other media. 



Institute for the Future. Telecommunications a nd Computing. Menio t 
Park, CA: Author, 1981, 16 p. 

Pamphlet describing the past and ongoing research being conducted 
by the Instlti > on the use of the new communications and 
Information s> .rems. Including teleconferencing, videotext, 
computei — based communication, and Interactive group modeling. 



Institute for the Future. Choosing an el ectronic message system: A 
guide for human services. MenIo Park, CA: Author, 1980. 
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Presents some of the advantages of using an electronic* message 
system, how to use such a system, aids for disabled people, usage 
styles, costs, typical agency users, and evaluation technlr.ues. ^• 

Johansen, R., Vallee, J., & Spangler, R. Electronic meetings; 

Technical alternatives and social choices* Reading, MA: Add I son- 
Wesley, 1979. 

An overview of technological alternatives to face-to-face meetings, 
for example, video, computer, and audlo-teleconferenci ng. Provides 
descriptions of the media and discusses uses, misuses, and benefits 
of the alternatives. 

Kay, P. Policy Issue*? Interactive cable television. Journal of 
Communication, Spring 1978, 2^(2), 202-207. 

Discusses the risks and opportunities -of federal Involvement In 
employing the Interactive cable television Industry as a delivery 
mechanism for social services. Discusses such Issues as privacy, 
confidentiality, electronic opinion polling, and the Information gap 
between the rich and poor. 



Kay, P., & Gerendasy, S. Social services and cable TV. Peoria, IL: 
Cable Television Center, 1976. 

Report on seven projects that Include experiments designed to 
deliver social and administrative services on Interactive cable 
television. 



Kentucky Bureau of RehabI I Itai :on Services. Expansion jof rehabilitation 
services for the d eaf and hearing Impaired. Author, 1978, 14 p. 
(NARIC Cal I No. 25'S3T 

Final report of an Innovation and expansion grant to develop 
statewide rehabilitation services for deaf and hearing-Impaired 
people through the employment of specialized counsel6rs to serve 
this disability group and to establish a basic telecommunication 
network system to provide better communications for deaf people.. 



Kurtz, P. D., A Lamb, K. Find! ng and screening chi Idren In rural areas; 
Finding a needle In a haystack. Paper presented at the meeting of 
the Council for Exceptional Children, Atlanta, April 1,977, 17 p. 
(ERIC Document No. ED 149875) 




Report on a proJec+ to develop a model for identifying disabled 
preschoolers in rurally scattered communities. Presents the 
procedures and results* 

Laurlcella, S. L. A diffusion study to determine community awareness of 
educational services for unserved handicapped chl Idren via £ three- 
way stratification of a two-'county population. Las Cruces, NM: New 
FTexIco State University, 1977, 110 pi (University Microfilms 
International No. 7807997) 

A study to Identify the Impact of each of 11 communication 
techniques in creating community awareness of educatiorrat services 
for disabled children when attempting to communicate with 
individuals residing in a metropolitan area Whether they be 
Caucasian or h I span I c or of high or low socioeconomic status. 



McCarrol I, J. C, & Cotman; L. Evaluation report on a tr lal app I i cat I on 
of computer conferencing by the p tacement trainers consortium* 
Cleveland, ORi I nnovativesy stems Research, 1980, 85 p. (NARIC 
Cal I No. R0890) 

Describes a six-month trial use of computer conferencing In the 
field of rehabilitation education. Participants surveyed on the 
system and its potential usefulness. Includes tables and 
questionnaire* 



McNea I , B. E I ectron I c ma 1 1 among university tr^ I ning centers: A 
demonstration of national network bu 1 Idi ng. Men lo Park, CA: 
'Institute for the Future, n.d. 

Describes the results of a demonstration project involving the use 
of a computer-based message system by a center designed to provide 
training, research, and clinical experience for professionals 
.working with developmental disabilities* 



Midwest Regional Resource Center. Qk I ahoma chl I d serve manual* Oes 
Moines, lA; ^ Drake University, 1979, 34 p. (ERIC Document No. 
EDI 79051 ) 

The manual offers guidelines for locating, evaluating, and providing 
special services for disabled children. Information is presented 
In question/answer format In six major sections: Introduction; 
awareness, campaign (newspaper articles, radio and television, 
flyers and brochures, public speaking); screening; referral, 
evaluation; and service delivery. 
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MIeIke, K. W., Johnson, R., & Cole, B. The federal roJe In funding 
chl Idren's te I ev I s j on programming — Volume I; ' Final report. 
B I oom I ngton, I N: Tn^^iana University Institute for Communication 
Research, 1975, 300 p. (ERIC Document No. ED 11 4087) 

The U.^. Office of Education (USOE) policy In funding purppslve 
television programming for children was Investigated. Information 
and policy recommendat'lons were gathered. This final report 
provides a descriptive map of the various components essential to an 
Integrated system of broadcasting; gives a side-by-side comparison 
of USOE's two major Investments In children's programming and 
summarizes major policy Issues, alternatives, and recommendations. 



MIeIke, K. W. et al. (' The federal role In funding chl I dren 's television 
programming — VoTmhft 2; Commissioned papers* B I oom I ngton, I N: . 
Indiana University. Institute for Communication Research, 1975. 

ED/41. 



(ERIC Document 1^. ED 



14088) 



Volume 2 of an Investigation conducted for the UeS* Office of 
Education reprints ten commlsiE»loned papers which provided Input to 
Volume le These papers address the areas of self-concept 
development, economically disadvantaged children, sexism In 
television, diversity In a mass medium, federal Invol vernents In 
commercial television, copyright Issues, and distribution system* 



Moss, M. L., (Ed.). Telecommunications and productivity. Addison 
Wesley, Reading, PA: 1981. 

A book covering the potential of telecommunications systems, policy 
making, services to the home and office, and local and state 
governments -and telecommunications. 



Nathansen, D. E. A proposal for an International special education 

television network. Paper presented at the World Congress on Future 
Special Education, Sterling, Scotland, 1978, 10 p. (ERIC Document 
^^o. EDI 57321) 



The use of satellites and university and public broadcast facilities 
throughout the world can b.e coordinated as a worldwide special 
education television network. The purpose of the network would be 
to provide relatively easy access to new research developments, 
events, teaching techniques, and ideas that will allow different 
areas of the globe to exchange information quickly and accurately. 
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Oh I In, T. Current work on te I ecorhmun I cat I ons pol Icles and structures* 
London, England: International Institute of Communications, 1977. 
(ERIC Document No. EDI 441 34) 

The studies described In this paper were undertaken to evaluate the 
usefulness of information-exchange techniques for promoting the 
quality of life within given regions of a society. The first 
analysis describes the investigation of projects. The second study 
summarizes the findings of a report, '^Telecom 2000," made, by the 
National Telecommunications Planning Branch of the Austral U«n 
Telecommunications Commission. 



O'Neill, J. Telecommunications for vocational rehabilitation; Volume 
4: Executive summary. (Technical Report 7420) McLean, VA: Mitre 
Corporation, 1977, 21 p. (NARICCall No. 00085) 



Capsule summary of work accomplished, findings, conclusions, and 
recommendations of the Telecommunications for Vocational 
Rehabilitation study. The study focused on telecommunications 
systems, software programming, and organizational posslbll itias. 
(Author) 



O'Neill, J. Guidelines for Identifying and accessing telecommunications 
resources. McLean, VA: Mitre Corporation, 1976, 72 p. (NARIC Call 
No. 02282) ^ 

This procedural guide describes how state vocational 
rehabilitation (VR) agencies can identify and access existing 
telecommunications systems and highlights the potential of these 
systems as tools for service delivery and administration. Existing 
and potential applications of telecommunications technology in VR 
are discussed. 



O'Neill, J., Nlles, B., Olenbush, E., Paquette, C, & Zobrak, M. An 
examination of methods for deve I op i ng and distributing vocational 
rehab 1 1 1 tat I on software (Mitre Research No. M76-4). McLean, VA: 
Mitre Corporation, 1976. 

This report presents the results and rec'ommendations of phase I of a 
multiphase research project to examine methods for developing and 
distributing vocational rehabilitation software. Michigan and 
Nebraska were surveyed to determine to what extent 
telecommunications systems are being used as distribution systems by 
the state rehabilitation agencies. 
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O^Nelll, J., Paquette, C, Polk, S., 4 Skinner, F. Testing the 
applicability of existing telecommunications technology In the 
administration and delivery of social services. (Technical "Report 
M73-52). McLean VA: Mitre Corporation, 1973. 

A project to Identify those aspects of social and rehabilitation 
service activities suitable for telecommunications-assisted delivery 
found that telecommunications can be used In a targe variety of 
service delivery and administrative functions, that the use of the 
telecommunication techniques provides cost savings and more 
effective services, and that more federal programs are needed to 
demonstrate application of telecommunications. 



Paquette, C. Telecommunications for vocational rehabilitation; Volume 
Software survey (Technical Report 7420). McLean, VA: Mitre 
Corporation, 1977a, 36 p). (NARIC Call No. 00083) 

Findings of a national survey of state vocational rehabilitation 
agency software holdings. Responses were analyzed In terms of size 
holdings, sources of software, acquisition process, content, and 
usage. (Author) 

Paquette, C. Te I ecommun 1 cat 1 ons for vocational rehab 1 1 1 tat I on — Volume 
V^ Software catalog (Technical Report 7420). McLean, VA: Mitre 
Corporation, 1977b, 34 p). (NARIC Call No. 00084) 

Catalogs the fugitive software reported by state, rehabi I Itatlon 
agencies and rehabilitation research and training centers. Indexes 
by target audience, subject, and media. Sources of relevant 
audiovisual and computer software are described. (Author) 



Park, B. P lanning the use of telecommunlcal ions in vocational 
rehabi I Itati^on. Albany, NY: State Office of Vocational 
Rehabi i Itatlon, 1978. (NARIC Call No. 00182) 

Report of a study on planning telecommunication systems. Provides 
examples of previous projects, evaluating each on the basis of the 
criteria of sufficiency, reliability, adaptability, and utility. 
Also discusses Interactive television and radio, telephone 
conferencing, and computer-assisted Instruct I ont 



Peterson, P., & Clark, B. Search for special children. Indianapolis, 
IN: State Department of Public Instruction, Division of Special 
Education, 1975, 84 p. (ERIC Document No. EDI 33922) 
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Description of the child find program used by the Indiana Department* 
of Public Instruction. Discusses planning, execution, public 
awareness, and child Identification/location. Appendices Include 
radio and television announcements, sample advertisements and a 
parent handbook. 



Phi Hipp, L. Let's go rural; Influencing decision makers. Making It 
work In rural communities. A- rural network monograph. Macomb, IL: 
Western lliinols University, ""College of Education, t9f81, 41 p. 
(ERIC Document No. ED205341) ^ 

• 

A collection of materials designed for use by the novice director of 
programs for preschool disabled children in rural, isolated 
arease Discusses ^ow to seek out and work with advocates and I 
volunteers who may need information and direction. 

Producing a^ publ Ic relations program for disabled adults. Washington, 
DC; President's Committee on Employment of the Handicapped, 1978, 
25 p. (ERIC Document No* EDI 63200) 

Discusses the steps In establishing a public relations program for 
disabled persons, from understanding the target populations needs and 
capabilities to developing resources for public service and 
competitive advertising. 

Project SHARE. Information systems for the human services. Rockvllle, 
MD: Author, 1981. (NARIC Call No. R0946) 

Annotated list of works dealing with the use of computerized 
Information systems In day care, education, public assistance, 
community and mental health, and local government settings. 
Documents discuss effects of standardization on human service 
agencies and issues of privacy and confidentiality. Presents 
various projects and pilot programs with analyses of problems and 
benefits. Also describes talkback radio, referral directories, and 
Interactive cable television. Provides information on document 
availability. 1 



Public Service Satellite Consortium. Public television service In rural 



America (Technical Report No. 791). Washington, DC: Corporation of 
Publ Ic Broadcasting, 1979. 

Report of a study conducted by the Public Service Satellite 
Consortium for the Corporation for Public Broadcasting to examine 
operational alternatives for extending or Improving public 
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television service to rural America. Selected communities In 
Wyoming, Montana, and the Appalachia region were surveyed. 

Public Service Satel I Ite Consortium. Revalue of Improved 

telecommunications service to hospitals; A pre I Imlnary assessment. 
San Diego, CA: Author, 1979. 

The report of a study conducted" by the Public Service Satellite 
Consortium for the National Aeronautics and Space Administration 
Goddard Space Flight Center. The purpose of the study* was to 
explore Improved telecommunications service to hospltals-and 
determine If hospitals had major requirements which could be 
aggregated and served by such networks. 

Rease, P., Threlkeld, R., ^ MacNaIr, L. Establishing an audio 

teleconferencing network In vocational rehabilitation. Portland, 
ME: University of Southern Maine, Center for Research and Advanced 
Study,- 1982. 

Two-volume work which Includes a guide on developing an effective 
audio conferencing system and topics for state agency administrators 
to consider for audio conferencing. 



Reed, W. E. Teleconferencing; A^ bib! lography w Ith abstracts. 

Springfield, ,VA: U.S. Department of Commerce, National Technical 
Information Service, 1978. (NARIC Call No. R0867) 

Annotated list of 62 documents on procedures, use, and evaluation of 
teleconferencing systems. Includes human factors decisionmaking, 
public services use of compu^er networks, speech compression, 
digital systems, energy conservation, and substitute for travel. 
Covers federally sponsored research reports Satlr^ from 1964-1978, 
across a wide variety of teleconferencing app>C95>ches (e.g., 
television, audio, and computer). 



Rehabilitation International USA. International Information and 

dissemination and v I s I tor service; Continuation app 1 1 cat Ion (August 
1978). New York: Author, 1978. (NARIC CalJ No. 04919) 

Continuation application for a rehabilitation research and 
demonstration grant started In 1978. Special report covering the 
history of Rehabilitation International USA (RIUSA) and Its 
relationship with the Rehabilitation Services Administration. Three 
projects are described: the International Rehabilitation Film 
Review Library, production of the Journal Rehabilitation World to 
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collect and disseminate rehabilitation Information, and the- 
International rehabilitation visitors service. 

a 

Sabbagh, K. Use and abuse of radio ^nd TV by voluntary organization^. 
Journal of the Royal College of Physicians of London, October 1979, 
JI3.<4), 249-250. 

Discusses the need for voluntary organizations to' understand how the 
media works In order to successfully make use of It'as.a publicity 
resource. Presents the process by which some media" select material 
for coversige. 



Sanford, A. R., PInkstaff, D., Henley, H., & Boudewyne, M. The 1976 
Chapel HI 1 1 study of services to the handicapped In Region IV Head 
Start. Chapel HIM, NC: Chapel Hill Training-Outreach Project, 
1976, 145 p. (ERIC Document No. EDI 31655) 

• 

The findings of a 1976 study of Region IV status of services to Head 
Start disabled children. Reported statistics are^'ln, the areas of 
services to disabled children, recruitment, professional diagnosis, 
personnel training. Interagency cooperation, and Integration of Head 
Start components. 



Self-study and evaluation guide Section D-16t Othiar servTce program . 
(1979 edition) New York: National Accreditation Council for 
Agencies Serving the Blind and Visually Handicapped, 1979, 24 p. 
(ERIC Document No. EDI 65414) 

The sel f-evaluatlon guide Is explained to be designed for 
accreditation of services to blind and visually handicapped students 
In service programs for which the National Accreditation Council 
does not have specific program standards. Addressed are the 
following areas: planning and organization, personnel, program 
descriptions, and program evaluation. 



Sklnrjer, F. Telecommunications for vocational rehabilitation — Volume 
3: End-Instrument survey (Mitre Technical Report 7420). McLean VA: 
Mitre Corporation, 1977, 160 p. (NARIC Call No. 00082; MCA No. 
1606) 

Classifies, describes, and characterizes 61 communications end- 
Instruments, that Is, devices which Interface between a person and a 
telecommunications link, useful to disabled people. Classification 
Is based on sound, sight, and touch (physical motion). Names of 
researchers and manufacturers of various devices are given. 
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SzymanskI, R. Trempealeav County Kellggg Project; A rural 

telecommunications service system. Independence, ;W I : Western 
Wisconsin Communications Cooperative, 1981, 20 p. (ERIC Document^ 
No. ED218032) 

Describes the development and Implementation of a county-wide, 
mu I tl -service, broadband, Interactive telecommunications system to 
enhance the quality of rural life. The system prbvldes 
opportunities for In-service and curriculum programs and programs 
for disabled and gifted people. 

Thoma, G. R. Biomedical communications experiments; Using the^ ** 
communications technology sate 1 1 1 tet TechnI cal , evaluation. 
Bethesda, MDi National Institutes of Health, 1;979. 

r 

i 

■ - \ 

Documents the objectives, methods, res.ults, an^ conclusions of a 
technical evaluation of the Public Health .Service .network of six 
small earth-teriAlnal s I Inked via the Commun I cat lo'ns Technology 
Satellite. 



Ai two-phase survey of the I mpact of radio and television publ Ic service 
^ announcements (Final Report). Washington, DC: Market Facts, 1979, 
64 p. (ERIC Document No. EDI 71 249) 

An evaluation of the effectiveness of an Information campaign 
conducted In seven selected areas of the country to promote public 
awareness and use of services proylded by the National Library 
Services for the Blind and Physically Handl(;(apped. The principal 
medium was television and radio public service announcements. 

University of Florida Rehabilitation Research Institute. The role of 
telecommunications In vocational rehabilitation. Rehab Brief, 
HID, August 1978. (NARIC Call No. 2831) 

Describes systems survey In 16 states to determine how 
telecommunications systems are being used by state agencies and the 
state of software development. Discusses barriers, planning, cost 
of telecommunications, ahd Implications for action. 



U.S. Department of Health, Education and Welfare. A w orkshop on the use 
of telecommunication for HEW Service s. Washington, X: Author, 
1979. 

Contains materials used In a 1979 workshop providing Information and 
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resources about the potential of telecomfflunlcatlon technology* 
Provides a list of workshop, participants, abstracts of a variety of 
telecommunications applications, and a selection of print resource 
mater i a I s . 



Veterans Administration. The Veterans Administration 'experiments In 
health communication technology satellite (Final repor 
Washington, DCi Author, 1979. 

Describes the results of two experimental satellite proJecH's 
undertaken , since 1973 by the Veterans Administration (VA). The ^ 
general conclusion drawn from this, experimentation was that 
satel lite communication can effectively provide the VA with an means 
of extending resources, training, educational opportunities, current 
medical research, and technical Information to remote facilities. 



Ward, J. R. Meetings by telephone; A cost savings tool.. Dallas, TX: 
Genesis Publications, 1980. 

A handbook to assist those interested in conducting meetings by 
telephone. Covers topics such as: Defining teleconferencing; 
describing potential users;;i4slng, planning, and conducting the 
teleconference; conference critique and follow-up; writing a 
teleconference proposal; budgeting considerations; and technical 
options. 



West, A. S. (Ed.)« Design issues for demonstrations of rural service 
de 1 1 very projects incorporating te I ecbmmun I cat 1 ons technologies* 
Denver, CO: University of Denver, Denver Research InsfHiite, 1978. 

A guide developed to assist In formulating experimental tests of 
rural service systems incorporating telecommunications or in, 
evaluating existing systems. It does not set put, specific 
Individual designs, but serves as a guide for sIte-specIf Ic 
demonstrations. ' • 




Zobrak, M. Te I ecommun I cat I ons for vocational rehab 1 1 1 tat I on: Vol ume U 
Software sharing alternatives (Technical Report 7420)* McLean, VA: 
Mitre Corporation, 1977, 169 p* (NARIC Call No* OOOQO) 

Addresses three Issues: The need for vocational rehabilitation 
organizations to share software or coordinate the sharing of 
software; Hpw to structure these shared services; and What Is the 
self sustalnment potential of the organization? Looks at nonprint 
media available to the disabled Individuals and coordinatlon/cost- 
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sharing efforts for production and distribution of new and existing 
media. • ' • 



Zobrak, >1., Paquette'^ C, & O'Nell'l, 
^ vocational rehab 1 1 Ita-Kloli; Vojumj 



Technical Report 7420). 
(NAR1C Call No. 00081) 



McLean, 



Te I ecommun I cat I ons for. 
2; Accessing systems ^(Ml tre 

Mitre Corporation, *1 977, 93 p.) 



This report, written specifically for the nontechn I,ca I , 'non- ' 
te I ecdjjhmun I cations-oriented staff .,members In state agencies, ^ 
describes a v«-lety of* existing telecommunications systems. It 
presents a large number of systems arid hpw they are being used. It 
tells how to find out which systems are In use and their location, ' 
which 'systems are acqesslble and typTcal cost for each system. 
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Baker, P. J., Bussaird, L., Johnson, S., & Rhodes,^ H» . Student attitudes • • 
• to^ftard the handicapped* Edmonton, Alberta, Canada: Department of 
Education, Planning and Research Branch, 1981, 153 p. (ERIC 
Document No. ED215551,) 

■ ■ ' '. ' > / ... 

This study describes existing levels of student awareness and 
attitudes about disabled persons. It attempted Ip determine If 
attitudes could be changed through classroom prpsentatlons.V'' 

• ■ . 

Burd, Ge Aged and hapd I capped se^k human . qua! Ity and publ Ic service in 
medlar MasS' communications patljerng of the new mln6r Itlese Paper 
^ presented at thd annual meeting of the Association for Education' In 
Journal fW, Madison, Wl: . 1977, 23 p* (ERiCi Dckument No* EDty9962) 

Discusses the resul1;s of a year*long siarmpling of stories In major 
/^aily newspapers that st^owed how aged and til sab led individuals, the 
new minorities 6f the 1970s, were/using m|^dja coverage to achieve 
recognition. ' • 

Byrd, E. K.,. B.yrd, P. D.i^ iAIIe^n, C# M.' Television programm I'ng and 
dlsablHty.' Journal of Applied Rehabilitation Counseling, Spring ■ 
.1 9770, '8(1 ),. 28-32., 

Assessed the nature of 197^ prime-time television programming as \t ^ 
related . to disal)IIIty# Result's showed that the largest number of 
disability-related programs .were presentediby ttie public 
broadcasting service; the3e were news documentaries* Most programs 
were of a dramatized or comedic nature, and mental illness was 
touched most frequently by private netw.orks. 

Byrd, E. K., McDonald, R. S., & Rhoden, R. B. Television programming 
and disability: A ten year span.' International Journal of 
Rehab 1 1 1 tat Ion Research, 1980©, 5(5), 321-326. 

Television programming on disability was studied for the period 
1967-1968 through 1977|-1978 for similarities and differences. — 
Comparison variables were network, program type, disability, time 
slot, and length of program* 
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Combes, P. TV tor therapy wa k on Mexico c?ty: A note. Educational 
Broa dcast 1 ng I nternattona I , June 1975, 81(2), 74. 

Brief discussion of Instructional program In Mexico City which 
aimed at teaching severely mentally disabled children. 



The common show. Mendocino, CA: Lawren Productions, 1978. 
(Vldeocassette) 

Part I of a five-part television series on malnstreamlng Is Intended 
to prepare regular elementary students to accept and welcome 
disabled peers and understand disabling conditions. Included 
are explanations of the use of sign language and wheelchairs, a 
discussion of learning disabilities, and profiles of tv7o famous 
^ people who are disabled. 



Olck and Jane meet Susan ana 81 lU Disabl ed USA, '977, H3), 1-5. 

Describes curriculum modifications and a series of television 
programs designed to educate nondlsabied children about the people 
. who have disabilities. Considered are "peop lO'^just like you: 
learning about disabilities and people with disabling conditions," a 
mlnl-curr Iculum for grade K-12 focusing on social concerns involved 
with malnstreaming; "handicapped people In society — a curriculum 
guide," 3 more factually oriented approa^to specific disabilities; . 
and a television series "special delivery" for 7- to 10-year-old 
ch I Idren. 



*DI I Ion, C, Byrd, K., & Byrd, D. Television and disability. Journal of 
Reh-bl 1 1 tat Ion, 1980«, 46(4), 67-69. 

•An account of recent literature related to television and 
disability, along with observations and implications for the future. 

Donaldson, J. Revlsibillty and Image of handicapped people on 

television. I' xceptlonal Chl Idren, March 1981©, 47_(6), 413-416. 
(ERIC Document No. £C1. 32340) 

A random sample of prime-time television programming during spring 
1979 was analyzed to determine the vislb'llty and Image of 
characters portrayed as disabled. Results suggested that disabled 
persons af-e, overall, not highly visible and are more likely to 
appear In negative roles than positive ones. Implications Include 
the suggestion that prime-time te! vision probably serves more to 
maintain societal devaluation wf disabled Individuals rhan to foster 
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positive attitudes and Interactions. (Author) 



Donaldson, J. Channel variations and effects on attitudes toward 

physically disabled Individuals. AV Communication Review , Summer 
1976, 24(2), 135-144. 

Randomly assigned undergraduates view a SO-mlnute presentation of 
three men and three women, with vl sable disabling conditions. 
Presentations were live, on television, or on audiotape. Attitudes 
of the SS and of a control group were tested with the attltudes- 
toward-dlsabled-persons scale. The live and videotaped 
presentations were effective In modifying SS attitudes as compared 
to attitudes of the control group. 



Edwards, R. Special Children, special teachers and television. Visual 
Education, January, 1973, ]j 13-14. 

Author discusses his Investigation Into Instructional television 
and disabled children. In a published report entitled "Fools 
Lamp or Alladln's Lantern?** 



Glauberman, N. R. The influence of positive TV portrayals on children's 
behavior and attitudes toward the physically disabled (Doctoral 
dissertation, Columbia University, 1980). Dissertation Abstracts 
International, 1980, 41^(4), 1386A-1387A. 

This study examined the short-term effects on first-grade children 
of television programming on attltudlnal and behavioral measures on 
non-physical I y disabled youngsrers toward physically disabled 
peop le. 



Gorman, P. P. Orientating children In regular schools towards 

Impairments. Australian J ournal of Mental Retardation, March 1979, 
2(5), 13-18. 

The author dlscus«as audiovisual material and other education 
techniques which eventually may facilitate the Integration of 
children Hflth mental, physical, and sensory disabilities In the 
regular classroom. Films, radio texts, theater plays, and books are 
considered. Emphasis Is on the Introduction of disability to 
nondlsabled persons* 



Harmonay, M. Two for the seesaw: Broadcast responsi bH Ity and 
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children's rights. Journa l of Current Social Issues, Summer 1975, 
J[2_(3), 30-35. (ERIC Document No. ED134879) 

Children's commercial television Is criticized for over-s^ 
commercialization; an excess of portrayed violence; and a lack of 
characterization of women, racial minorities, and disabled persons. 



Hartman, M., Fritsche, J., Hartman, B., 4 Alho, B. Using oral 

Interpretation to affect publ Ic pol Icy. Paper presented at the 
Annual Meeting of the Speech Qommunlcatlon Association, Minneapolis, 
1978, 28p. (ER 1 0> Document No. EDI 70791) 

Oral Interpretation presentations, using oral histories, were 
designed to lead to an exchange of Id^as concerning the potential 
contributl-on to dally life of elderly or disabled people and raise 
questions about public policy toward these groups. 

Help for ha ndicapped from telecommunications. Rev. Telecomun. (Spain), 
October 1980, 36(138), 39-98. 

The role of telecommunication In the education, rehabilitation and 
assistance of the handicapped child and his parents In the home. 

Hoffman, M. Programs . for handicapped ch 1 1 dren: Some fdeas from the 
Swedish* Broadcast I ng Corportlon. Educational Broadcasting 
International , June 1975, £(2), 55-58. 

Overview of programs from the Swedish Broadcastl\jg Corporation aimed 

Hunter College Special Education Development Center. Fostering positive 
attitudes toward the handicapped In school settings. Proceedings of 
the Spec4al Stud^ Institute, Rensselaervl I le, NY: 1975, 192 p. 

A collection of papers on the theme of fostering positive attitudes 
toward disabled school children. Topics Include theory and 
research, television, developing receptivity, teacher support, 
curricula, and literature. 

Institute for Educational Leader-^hlp, George Washington University. 

Handicapped children In the classroom. (Program no. 97). Washington, 
DC: National Public RadToi 1977. (Script) (ERIC Document No. 
ED 149554) 
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Presented Is the transcript of a radio program on disabled 
children In the classroom. Through Interviews with students, 
teachers, parents, and state and locaf officials, the program 
touches on peer acceptance, teacher training, problems wlth^ 
mainstream Ing; teacher concerns about Individualized education 
programs (lEP), parent rights, and the feelings and reactions of 
disabled chl I dren# 



Ko I uck I , B. New avenues of special education resources: Sesame Street 
programming for the exceptional ch 1 1 d. Paper presented at the 
annual International convention of the Council for Exceptional 
Children, Atlanta, April 1977, 10 p. (ERIC Document No. EDI 391 99) 

Described are activities of Community Education Services (CES) In 
providing Sesame Street programming designed for and featuring 
children with mental retardation anc} other developmental special 
needs. Supplementary materials provided by CES are noted to Include 
training films for teachers and parents, an activity, book, and 
special activity suggestions for reinforcing the segments designed 
for children with mental retardation. 



Koyama, S. A. Effects of television camera angle, locus of control, and 
two-slded/one-slded persuasive messages upon attitudes toward 
disabled people (Doctoral dissertation, University of Washington, 
1982). Dissertation Abstracts International, 1982, 42(12-A), 5005A. 

This study examined whether a camera angle which simulated active 
Involvement in a persuasive communication would be differentially 
effective with viewers who believed their actions were responslblQ 
for rewards and punishments. Messages were designed to improve 
attitudes toward physically disabled people. 



Leonard, B. D. Impaired view: Television portrayal of handicapped 
people (Doctoral dissertation, Boston University, 1978). 
Dissertation Abstracts International, 1978, 39(5), 2603A. 

Study of society's attitudes toward disabled people as represented 
In the portrayals of disabled persons on television. The author 
concluded that television portrays disabled persons as a distinct 
and stigmatized group. 



Mares, C. Television and radio as resources In special education. 
Educational Broadcast Itng International , June 1975, 8^(2), 56-62. 
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How educational television and radio can contribute to the education 
of disabled children. 



McLooghlln, J. A., & Trammel I, N. Media and the handicapped: Gett-Ing 
the Image right. Pointer, Winter 1979, 23(2), 60-65. 

An explanation of the press and media Images of exceptional people. 

Mottez, L. CBy fighting a defect we often Increase the handicap: The 
• example of the deaf2» Socio log I e et Socletes, 1977, ^(l), -20-32. 

It Is shown how an action focusing on, a handicap. In this case 
deafness, can have the effect of Increasing the disability. 
Programming on television for deaf people 'Is used as an example. 



Phlnney, J., Barry, S., DIttman, L., Huebner, R.,' & Thorvenel le, S. 
I'll dance at your weddl ng. The handicapped chl Id: A_ ch II d f Irst 
(Student Guide-Footsteps, Report No. 20). Silver Spring, MD: 
Applied Management Sciences, 1979, 17 p. (ERIC Document No. 
ED 159946 ) ' 

A student guide for a program focusing on the way disabled children 
feel about themselves and how others feel about them* Discusses 
disabi Ing- conditions, sources of help for disabled children and 
their families, and suggestions for the parents of disabled 
chMdren. ' • ' ^ 

Portrait of the disabled In the media. Journal ol C ommunity Psy chology, 
July 1978, 6(3), 269-274. 

A study of newspapers and prime-time television during a three-w^ek 
period to look at the Image of disabled people and the themes 'of , 
'programs in which disabled people appear. - 



The positive show> Mendlcino, CA: Lawren Productions, 1978, 
(VI deocassette) 

Part 4 of a five-part television series on mainstream ing is Intended 
to prepare regular e*lementary students to accept and welcome 
disabled peers and pnderstand disabling conditions. Included 
are a discussion of how to Interact with disabled classmates, 
skiing demonstrations by blind and physically disabled skiers, 
examples of famous disabled people, and the story of a blind 
gymnast • 
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Potter, R. L. Understanding exceptionality through TV. Teadher, 
October 1978, 96(2), 42; 47-48| 51. 

Class, discussions of television programs that portray disabled 
people can be used to help. chl Idren correct their misconceptions 
about people who are disabled. 

The reinforcement shov>. Mendlcino, CA: Lawren Productions, 1978. 
(VIdeocassette) 

Part 5 of a five-part television series on mainstream Ing Is Intended 
to prepare regular elementary students to accept and welcome 
disabled peers and understand disabling conditions. Included are a 
documentary of disabled and normal young adults sharing a rugged 
wilderness experience, a demonstration of deaf women dancing, the 
Interaction of children with and without disabilities, the stories 
of several famous disabled people, and a drama promoting positive 
.attitudes toward students who use the resource room. 



Rogers, F. Understanding differences: Listening and learning with 
Mister Rogers. Exceptional Parent, August 1980®, ^0(4), 14-16. 
(ERIC Document No. EJ234291 ) 

The article presents portions of a speech presented ^t the 58th 
annual International convention of the Council for Exceptional 
Children (April 1980). The speaker, originator, and star of the 
"Mister Rogers' Ne^ghborhood" television series for children shares 
letters from parents of disabled children and relates his 
experiences with a girl with spina blfl4a who appears on his show. 

Sadllck, M., & Penta, F. B. Changing nurse attitudes toward. 

quadriplegics through use of television. Rehabilitation Literature, 
September 1975©, 36(9), 274-278. ' 

Attitudes of senior nursing students toward quadriplegics as soclai 
and working persons were significantly altered In a positive 
direction through viewing and discussing a 17-mfnute videotape of a 
successfully rehabilitated quadriplegic. It Is suggested that this 
mode of presenting success stories may be effective with c-^her 
disabling conditions, may be useful with patients and families to 
alter their expectations, and may be used to change public 
attl tudes. 



Slsklnol, T. G. Effectiveness of radio In teaching activities of daily 
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living to visually handicapped persons. Journal of Visual 
Impairment and Blindness, 1980, 74(8)», 293-296. 

Article describes an evaluation of a South Carolina tra.lning program 
combining radio Instruction In housekeeping skills with home visits 
by the teachers. 



Smith, R- Media presentation on malnstreaming the handicapped. 
Boston, MA: WGBH-TV, 1980. 

A proposal for a three-year grant to plan and product two films with 
accompanying books and promotional literature. The program was to 
accelerate' opportunities for disabled persons by helping to 
change public attitudes toward disabled people. 

The special show. Mendlcino, CA: Lawren Productions, 1978. 
(VIdeocassette) 

Part 2 of a five-part television series on malnstreaming Intended to 
prepare regular elementary students to accept and welcome disabled 
peers and understand disabling conditions. Included are a 
discussion of hearing aids, a tour of a school building modified for 
the convenience of disabled students, an illustration of the 
Interaction of disabled and normal students, a discussion of braille 
and* the achievements, of blind individuals and a drama showing how 
classmates come to help and understand emotionally disturbed 
student. 



Storey, K. S. The effects of the television series "Fee 1 1 ng Free" on 
children's attitudes toward handicapped people. Cambrldae, MA: 
Harvard University, 1979. (ERIC Document No. ED195657) 

An examination of the impact of the "Feeling Free" series In 
malnstreamed classrooms on promoting children's awareness, 
understanding, and acceptance of disabled people. 

VI nee, S. An educational radio venture for thei adult mentally 

handicapped. Ed ucational Broadcasting International, June 1975, 
8(2). 69-71. 

Describes use of educational radio to instruct adults with mental 
retardation in England. 
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Wagner, J. When children ask about handicaps. American Education, 
1975, 11.(7), 29-31. . 

Discussion of the disability-related educational materials that have 
been Incorporated Into the series "Mr. Rogers' Neighborhood." 

The why show. Mendlclno, CA: Lawren Productions, 1978. 
(Vldeocassette) 

Part 3 of a five-part television series on malnstreamlng Intended to 
prepare regular elementary students to accept and welcome 
disabled peers and understand disabling conditions. Included 
are discussions of the Special. Olympics, Epilepsy, and braille; and 
a drama in which boy learns to love and help a baby brother who has 
Down's syndrome. 
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REHABILITATION RESEARCH REVIEW 

Topics In the Series , 



The Role of the Family In Rehabilitation 

Private Sector: Role of Rehabilitation Professionals 

Process, Issues, and Needs In Pr I vate-for-Prof It Rehabilitation 

Performance Appraisal of Rehabilitation Professionals 

Benefit Cost Analysis 

Incentives and Disincentives In the Vocational Rehabilitation Process 

Consumerism and Advocacy In Vocational Rehabilitation 

Rehabilitation and Adults with Learning Disabilities 

Sheltered Employment Services and Programs 

Applications of Telecommunications Technology to Services for 
Individuals with Disabilities i 

Measuring Vocational Rehabilitation Success 

Computers In Vocational Rehabilitation: Current Trends and Future 
App 1 1 cat ions 

Delivery of Vocational Rehabilitation in Rural Populations 
Case Management Techniques 

Contemporary Research on the Vocational Rehabilitation of Persons with 
Mental Retardation 

• 

Principles and Practices of Vocational Rehabilitation with Persons with 
K Hidden Dlsabl I Ities ' 

Low Cost Technology and Its Application to U.S. Rehabilitation 
Practices 

Rehabilitation Education and Traln'Ing 

Client Vocational Assessment 

NOTE: Future Role of Rehabilitation Workshops 
(Annotated Reference List) 
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